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Welcome

Welcome to Gwent Adult and Community Learning, delivered in partnership with the Aneurin Leisure Trust and local authorities across Caerphilly, Monmouthshire, Newport and Torfaen.

This handbook gives you the key information you need to get started and make the most of your course.

If you need any help or more information, your tutor or centre staff will be happy to support you.


Our Aims
We aim to:
· Ensure that people across Gwent have access to a wide range of high quality, accessible learning opportunities that meet their needs

· Ensure that the needs of learners and communities are reflected in the programme of learning


[bookmark: _Centre_Contact_Details][bookmark: _Toc233635174]Centre Contact Details

Richard Drinkwater
Community Learning Manager
Email: richarddrinkwater@monmouthshire.gov.uk

Nikki Jones 
Community Learning Lead 
Email: nikkijones@monmouthshire.gov.uk

Chloe Kitchen
Community Learning Development Officer
Email: chloekitchen@monmouthshire.gov.uk

Catrin Edwards – Lead Tutor & IQAC
Email: catrinedwards@monmouthshire.gov.uk






Chepstow Community Hub
Phone: 01633644644
Email: louisewilliams@monmouthshire.gov.uk 

Caldicot Community Hub 
Phone: 01291426425
Email: sarahjones2@monmouthshire.gov.uk 

Abergavenny Community Hub 
Phone: 07970219503
Email: jemimajones@monmouthshire.gov.uk 

Usk Community Hub
Phone: 01291426888
Email: helendavies@monmouthshire.gov.uk 

Monmouth Community Hub
Phone: 01600775215
Email: hayleylake@monmouthshire.gov.uk 



General Information

Course cancellation and closure
A course may be cancelled if the minimum number of learners is not met. If this happens, we will contact you to discuss alternative learning opportunities where available.
Occasionally, a class session may need to be cancelled at short notice due to circumstances such as adverse weather, tutor illness or building issues. If this happens, we will make every effort to inform you as soon as possible. Please ensure your contact details are up to date so we can get in touch if needed.

Attendance
If you are unable to attend a session, please contact your tutor or centre. If you do not attend sessions for four consecutive weeks, you may lose your place on the course. If there are circumstances affecting your attendance, please let us know so that we can offer support where possible.


Behaviour
We expect all learners to treat others with respect and to behave in a way that supports a positive learning environment. We reserve the right to remove any learner whose behaviour is unacceptable.

[bookmark: _Your_data]Your data
We collect and use your personal information to manage your course in line with data protection laws.
For more information, please contact your centre or view the relevant privacy notices online:
Privacy Policy - Medr
Privacy Notice - Coleg Gwent
Insert your ACL privity notice link here

Your property
We cannot take responsibility for the loss or damage of personal belongings. Please take care of your items at all times. 

[bookmark: _Toc233635176]Complaints 
We hope you enjoy your experience with us. If you are unhappy with any aspect of our service, please speak to a member of centre staff who will be happy to help. We value your feedback and will always aim to resolve concerns as quickly as possible.

Term Dates

	2026-27
	Term Begins
	Half-Term Begins
	Half-Term Ends
	Term Ends

	Autumn
	7th September 
	26th October 
	30th October 
	18th December 

	Spring
	4th January 
	8th February
	12th February 
	19th March

	Summer
	5th April
	31st May
	4th June
	25th June 
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Health, Safety, and Wellbeing

[bookmark: _Toc233635178]Fire safety
During your first session, your tutor will explain the centre fire safety procedures and show you the fire exits. Please familiarise yourself with the evacuation route from your room.

Smoking
Smoking (including vaping) is banned in all Adult Community Learning Centres. 

Accidents
All accidents, however minor, should be reported to your tutor or a member of centre staff. An accident report must be completed.

Alcohol and drugs
We have a zero-tolerance approach to drugs and alcohol. Learners who attend under the influence of drugs or alcohol will be asked to leave their course.

Unspent Convictions
You must tell your tutor and indicate on your enrolment form if you have any unspent convictions. If you are unsure what this means, please speak to a member of staff.

Safeguarding
Everyone has the right to feel safe, respected and free from abuse.
If you are concerned about your own safety or the safety of someone else, please speak to your tutor or a member of centre staff.
Any concerns will be taken seriously and handled sensitively.

Prevent (Awareness of Radicalisation Issues)
If you are worried that someone may be being influenced by extreme views, please speak to a member of centre staff. We are here to listen and help.

Confidentiality
We treat your personal information confidentially. However, we may share information with other organisations if there is a risk of harm to you or someone else.

Online learning and IT acceptable use
During your course, you may have access to centre devices and the internet. Your tutor will explain how to use these safely and responsibly. Please use all equipment and online resources in a respectful and appropriate way.






Equality, Diversity, and Learner Voice

We are committed to creating an inclusive learning environment where everyone feels welcome, respected and supported.

[bookmark: _Toc233635179]Our Equalities Statement
Gwent Adult and Community Learning Partnership offers a service where everyone is treated with equal respect and will not be discriminated against, directly or indirectly, on the grounds of age, disability, gender reassignment, marriage/civil partnership, pregnancy/maternity, race, religion/belief, sex or sexual orientation.

Disability Information
Our centres are accessible for people with disabilities, and we are committed to ensuring that all learners receive the highest possible quality of provision.
If you need support or have concerns about access, please contact your centre or speak to your tutor.

Learner Voice
We are committed to listening to the views of our learners and using feedback to improve our courses and services.
We gather feedback in a number of ways, including surveys and focus groups. Your tutor will let you know about opportunities to get involved.
You can also share your views at any time by speaking to your tutor or contacting your centre.

Welsh Language
We are committed to supporting learners who wish to use Welsh. Please speak to your tutor or centre if you would like information about learning opportunities through the medium of Welsh.

Individual Learning Plans (ILPs)
Your Individual Learning Plan (ILP) records your learning goals and progress. It is also an opportunity for you to influence how you learn.
Your tutor will support you to create and review your ILP throughout your course, helping you to track your progress and achieve your goals.

Progression
We are committed to supporting learners to progress and achieve their personal, learning and career goals. Your tutor can discuss progression opportunities with you and help you identify suitable next steps, including further study, qualifications, volunteering or employment.
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