
[Type here] 
 

 

 

 

  

 

Young people’s 

service feedback 

 

Academic Year 2022 – 2023 

 

School and community counselling 



 

1  

 

 
 
 

 
 
 

 
  

0

0

0

100

0 10 20 30 40 50 60 70 80 90 100

DON'T KNOW

NOT TRUE

PARTLY TRUE

CERTAINLY TRUE

Percentage

I feel that the counsellor who saw me 
listened to me.
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It was easy to talk to the counsellor who 
saw me.
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My views and worries were taken 
seriously.
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I feel that counselling helped my 
situation to improve. 
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I was treated well by the counselling 
service.
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I was given enough explanation about 
the help available from the counselling 

service.
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The counselling room was comfortable.
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My appointments were usually at a 
convenient time (e.g. didn't interfere 

with lessons, clubs, work etc.).
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It was quite easy to get to the location 
where I had my counselling. 
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If a friend needed this sort of help, I 
would suggest for them to come to this 

counselling service.


