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Goodbye and Good Luck Tracey!
Can you believe it, after 17 years Tracey Davies, Carers Co-ordinator is leaving

us, and moving onto pastures new. During those 17 years Tracey has built up

a carers database that is now providing newsletters, activities, events, training

and information to over 1200 Monmouthshire carers. Whilst Tracey works for

GAVO she has been an integral part of the Monmouthshire Carers Team and

most importantly someone whom carers know they can rely upon for being

friendly, helpful and knowledgeable. We are going to miss Tracey, yet it’s an

exciting new chapter Tracey starts and we want to say thank you to Tracey for

her dedication in supporting Monmouthshire Carers, and that she enjoys all

the good things ahead of her.

There is going to be a transition of change after
February, when Tracey Davies leaves her role as
Carers Co-ordinator, GAVO and when a new person
steps into the vacant role. The Carers Co-ordinator roleis pivotal in maintaining the carers database, producingand disseminating the carers newsletter, co-ordinatingand organising carers events and training and
managing the leisure card scheme. The Carers Team,Monmouthshire County Council are working with GAVOto ensure there is minimal disruption during the interimperiod. So please bear with us in the meantime. 

Changes are Afoot 

Carers Week 2022
6th June 2022 Well-being Day – Mind Monmouthshire; 
9th June 2022 Carers Walk – Cefn Isla, Usk;



Over 40 carers in Monmouthshire enjoyed a three
course Christmas luncheon at Llanfoist Golf Club

to promote Carers Rights Day.

The luncheons took place on Wednesday 24th
November and 1st December, 2021. Carers relaxed
and chatted over a scrumptious Christmas feast….

A great day was had by all!

The Young Carers Service is
working with a caseload of
young carers and families that
are receiving the 12-week
Intervention support
depending on their level of
need. This programme
focusses on their goals which
includes emotional and/or
practical support.

During February half term the
Young Carers team organised
some activities one of them
being a Pottery session in
Lollypops and Ladybirds as an
opportunity for the young
carers to take part in a fun
creative therapeutic activity.

We had a great time and
parents were invited to get
involved to provide the family
with some much-needed time
out.

The young carers were able to
socialise with people who
understand their situation and
to make new friends.

A great day was had by all.
Feedback from a Mum "
Thankyou for today we had a
great time and it was lovely to
spend some much-needed
time with others who are in our
situation"

If you are a young carer/young adult carer aged 25 years and would like any support,
please contact the young carers service on:

Email: YoungCarers@monmouthshire.gov.uk / Tel: 01633 644621

Carers Rights Day
Luncheons

Welcome to Monmouthshire

Young Carers Service





Are You A Carer?
Please let us know if you have changed your contact details

so we can update the carers register. 



COMING SOON
...the New Carers Handbook

The Monmouthshire Carers Handbook has had a makeover! Whilst we
have had many positive comments on how useful the handbook has been,
carers have also given us some excellent suggestions as to how the handbook could
be improved. The new handbook offers guidance and support for a carer whilst highlighting the
need for them to think about their own needs beyond their caring role. The handbook also includes a directory
of organisations that may be able to offer additional support to carers. In the meantime, the 2018 handbook is
still available online at www.monmouthshire.gov.uk/social-care/carers-project/. Watch this space. We will keep
you updated and let you know when the handbook is ready for circulation.

The Legion works with Dementia UK to provide Admiral Nurse

support - a service that supports their beneficiaries, which can

be the carer or the person living with dementia, who have served

in the UK Armed Forces. The focus of the service is to maintain

independence and improve the quality of life for carers and

families and to provide the practical advice they need. Admiral

Nurses have the experience to facilitate the service every step of

the way, offering: skilled assessments to determine the needs of

family carers and the needs of the person living with dementia;

information and practical advice for carers and their families on

supporting those with dementia; to work with carers and families to provide emotional and psychological

support throughout the caring journey; advice on how to care for someone with dementia and help to

develop skills to encourage positive approaches to living with dementia.

SOUTH WALES ADMIRAL NURSE SERVICE

Carers UK have launched new resources for carers about Disability-Related Expenditure

If you care for someone with a disability or a medical condition, theremay be extra costs involved in helping them manage this. These arecalled disability-related expenses (DRE). Carers can claim help fromtheir Local Authority regarding their DRE, but this is not always knownabout or widely shared, and it can be complex to submit a claim. 
That's why, to help carers better understand what disability-relatedbenefits are, including whether they are entitled to support, and how tomake a claim, Carers UK have recently launched some new resources. 

Carers UK have launched new resources for
carers about Disability-Related Expenditure

Regional South Wales Areas Covers:

Bridgend, Caerphilly, Cardiff, Rhondda Cynon Taff, Vale of Glamorgan, Merthyr,

Monmouthshire, Neath Port Talbot Newport, Torfaen and Blaenau Gwent.

In terms of postcodes, we cover all CF and NP postcodes and SA10 – SA13.

Telephone: 0333 011 4497  • Email: admiralsouthwales@britishlegion

Please visit: carersuk.org/help-and-advice/financial-support/disability-related-expenses



If you want to talk to someone

You can talk to Ali Page who works within the
Carers Team to see what support you might need.

You may just want to talk about how turning 18
might change your caring role and the

choices you want to make. 

If you do want to have a chat then contact Ali
Page, Young Carers & Young Adult Carers

Assessment Worker, Monmouthshire
County Council

Tel: 07866 188360
Email: AliPage@monmouthshire.gov.uk

When you turn 18 there is still
support out there for you

If you want to keep in touch
& know what’s going on 

You will receive regular updates through the
Carers Newsletter which contains information that
could help you, gives you access to free events,

updates on any new carers grants, access to
leisure & wellbeing discounts whilst letting

you know there is still support for you
in Monmouthshire.

If you want to sign up to the newsletter then
please contact Gwent Association of

Voluntary Organisations (GAVO) 

Tel: 01291 675474
Email: carers.co-ordinator@gavo.org.uk

We hope you want to keep in touch so we can all connect together



The Health Board will be launching a
WhatsApp Messaging service to engage

with residents across Gwent.

By subscribing to this service, you will receive
frequent updates from the Health Board on a

variety of topics including, COVID-19 messaging,
our vaccination programme and other

information about our healthcare services.

If you or someone you know would like to
receive these messages, please contact

ABB.Engagement@wales.nhs.uk
and title the email ‘WhatsApp Subscription’.

In the email, please provide
the following details: 

• Your full name:
• Postcode/Borough:

• The mobile number you would like
the messages to be sent to

• If you would like to receive messages
in the medium of Welsh

For the avoidance of doubt, messages will be
received from the following mobile number: 

07973695798.

Transport is available for patients in Wales needing to get to Non-Emergency appointments who have a
specific medical need and require Ambulatory Care. You can visit our website to enquire if you are eligible, to

search for transport options in your local area and find FAQ’s about what to expect if you travel with us.

Temporary Changes to Booking: Under normal circumstance we ask
patients who are eligible for transport to call and book as soon as
they receive their appointment. However, due to the increased
risk surrounding Covid cases, we will only be able to take

transport bookings within 4- days of our patients’
appointments. By limiting advance journeys allows us to
obtain the most up to date Covid information from our
patients and therefore helping towards ensuring the

safety of our staff and patients.

Welsh Ambulance Service
Non-Emergency Patient Transport




