Directory for Early Intervention and Prevention Services 
	Acorn Family Centre – individual support
The centre offers a wide range of groups and one-to-one support for families, including advice and support with breastfeeding, weaning, sleep, toilet training, home safety, baby massage and nutrition. 

	Acorn Family Centre – groups
The Acorn Centre offers the following groups:
· Parenting from ages 0 – 18, including specific groups for children with ASD
· Language and Play
· Child Development
· Understanding Pregnancy, Birth and Your Baby Antenatal Parenting Group 
· Baby massage, breastfeeding peer support and baby group
· Life Skills/Personal Development Group

	Building Strong Families Team (TAF)
Based on an assessment of family strengths and needs, the team provides flexible programmes of intervention to children, young people and their families who may need support with family relationships, confidence-building and self-esteem, parenting and behaviour management.

	Carers Trust South East Wales -  Young Carers Service
The service supports young carers aged between 8 and 18 years of age who have a caring responsibility for someone they live with. 

	Platfform Peer Support for 14-25 year olds
This project offers young people aged 14-25 the opportunity to access either peer or 1:1 support to develop resilience, coping strategies and maintaining positive mental health. This project can be offered both in and out of the school environment but is predominantly offered in schools.






	Cyfannol Women’s Aid
We offer a Drop in service , crisis intervention and outreach support for Women and Families affected by Domestic Abuse and Sexual Violence. Group work includes:  Freedom Programme, Recovery Toolkit, STAR programme for children age 5-11 years, One to one Mentoring for Boys age 5-11 and Group Mentoring for Boys age 11-18.

	Face-to-Face Therapeutic Service counselling and therapy
This is an open access service that supports children and young people between the ages of five and 18 who are experiencing emotional difficulties, the service offers school-based and non-school-based counselling and therapy.

	Face-to-Face Family Therapy
This service offers systemic family therapy for families experiencing challenges in family relationship.

	Flying Start
The Flying Start Service offers intensive support and early intervention services to families with children aged 0-3. Services include parenting advice, support and groups, health visiting, early language and child care. Please note this service is only available in certain areas in Monmouthshire.

	 Home-Start Monmouthshire
Support to families who have at least one child under the age of five, during difficult times in their lives.  

	Home-Start Children In Need project - 6 x 2 hour sessions
This project is aimed at 4-11 year olds, offering 1:1 support for children with emotional behavioral difficulties. 

	Home-Start Healthy Minds-Healthy Families
Focuses on families affected by poor mental health offering a specialist staff member and trained volunteer who will be able to work on a 1:1 basis, helping the family with goal setting. Time limited group sessions are also offered.

	Housing
MHA provides a range of support and advice to tenants including advice and support to manage money and support with finding employment, education or training.




	Positive Futures
Positive Futures is a sport based social inclusion programme that works with young people aged 10 – 18 years who are at risk of becoming disengaged, using sport as the main engagement tool to gain outcomes for young people.  It also enables young people to take part in a range of workshops that are issue based and needs led, prior to the sports sessions.

	Primary Care Mental Health Support Service
The PCMHSS serves children and young people with mild-moderate mental health needs or behavioural issues. We can offer an assessment of need,  brief therapeutic interventions, guidance and advice to children and their carers, as well as support and guidance to GPs and other primary care professionals. We can support onward referral to specialist services where appropriate.  

	Youth Offending Prevention Project
The Prevention Project is a multi-agency project with the aim of reducing the risk of crime, anti-social behaviour and/or social exclusion in young people aged 10 – 17 years. The project is aimed at young people who are showing signs of offending or committing anti social behaviour. 

	Youth Enterprise - Inspire2Achieve/Inspire2Work
Preventing young people most at risk of disengagement 11 - 16 years  becoming NEET (not in education, employment and Training). Supporting young people 16 -25 years who are NEET entering into education, employment and training.




	 Youth Service
The Shift Project: Support and mentoring for young people aged 11-25 with low-level mental health, emotional or wellbeing needs.  The support is non-clinical and uses Youth Work approaches and methodologies to develop resilience and emotional regulation skills in young people.  Young people can be seen one to one or in small groups, in school or in the community.

	Action for Children - North Gwent Family Intervention Team 
The Family Intervention Team (FIT) will work with children/young people and their families from 3 to 16 years of age, where there is a mild to moderate, or recently emerging emotional or behavioural difficulties, or concerns around emotional wellbeing. The service works collaboratively with schools, and systemically with families to engage them in a time-limited 12 week intervention. The service is clinically led by a seconded Clinical Psychologist from Aneurin Bevan University Health Board and has a Systemic Psychotherapist offering family therapy in Monmouthshire. 

	ISCAN
The ISCAN service accept referrals for children aged 0-18 years where there are two or more developmental needs or there is a query regarding ASD or ADHD assessment. The aim of the multi-agency ISCAN team is to work with a shared vision, focusing on a holistic approach towards problem solving and providing improved access to services, through improved referral management and a greater focus on prevention and early intervention where this can be achieved. The ISCAN co-ordiantion team will ensure effective communication and information sharing across agencies including local authority social care and education departments, to ensure that all referals taken to the meeting are supported with the revelant information. 

	Monmouthshire Sports Development 
Leading on a number of opportunities across Education, Community and Leisure provision Monmouthshire Sport Development aims to provide inclusive sport and physical activity opportunities across a wide range of ages (from 2 years+). Specific educational programmes, impacting on acedmic attainment, ensures our reach is much wider and coupled with ASB community intervention widens the engagement of young people by our team. Our integration within Leisure Services provides the platform for exit routes and community engagement.



	Specialist CAMHS 
S-CAMHS provides assessment and treatment packages for children and young people across Gwent who experience moderate to severe mental health difficulties. A range of clinicans work together with young people, families and carers and involved professionals to deliver interventions to address difficulties such as Anxiety Disorders, Clinically low mood, Eating Disorders, Self- Harm and significantly risky behaviours, Psychosis and Obsessional Compulsive Disorder.

	Family Group Conferencing 
A family group conference is a meeting where family members, relatives and friends get together to discuss problems and make a plan to help and support one another in the future. It is a different way of dealing with family difficulties – as families know one another best, it is a way for them to take responsibility for planning for their children. This is a chance for families to meet toegther, to ask questions and be given information and support from professionals. It allows families to take responsibility for making good, safe decisions about their children. The independent family group conference coordinator will meet and talk to members of the family, including the children. They will help to prepare the family for the meeting and listen to any worries they may have and answer any questions. The coordiantor will ensure that the family understand the professional’s concerns. Together they will decide where and when the family meeting will happen, in a time and place convenient for all the family.

	SHIFT
SHIFT offers non-clinical support to young people aged 11-25 in Monmouthshire who are experiencing issues which are impacting on their mental health and/or emotional wellbeing.  This support is carried out to one to one by qualified and EWC registered Youth Workers, over a 6-8 week period, using Youth Work approaches and methodologies including listening, supporting, mentoring, advocating and signposting.  

	Gwent Substance Misuse Service 
Are a Gwent wide service that offer young people under the age of 18 drug and alcohol support. We offer 1-1 flexible support for a young person to reach their goals with regards to this. Activities and worskshops for young people can be accessed, as well as training for professionals. N-gage also have specialist CAMHS nurses fully integrated into the team who work with our more complex young people. They provide services such as mental health assessment, urine analysis and overdose awareness training. Family support is also available to young people who are affected by another person’s substance use, such as a family member of friend. We also have two YOS substance misuse workers that work very closely with the team.

                                                                             Bridges Disability and Inclusion Team

Building Bridges - A project for 14 – 25-year olds with additional needs. The project is based within Bridges Centre in Monmouth, but is a countywide project. 
Our aim is to support and encourage young people to engage in their local communities; broadening their social networks, making friends, confidence building and learning social skills. Our main focus is on sustainability and supporting our young people to make connections with individuals and groups that outlive the life of our project. We do this through one-to-one and group work encompassing social, leisure and work-related activities.
Questbusters - The QB project provides locally based, fun and safe activities for 8 – 17-year olds, with additional needs, and their families across Monmouthshire. 
We aim to provide activities where people don’t feel judged, where people can have positive experiences and families and carers can benefit from respite and social opportunities.
Monmouthshire People First - 
People First is a self-advocacy group which is for, and led by, people aged 18 years + with a learning disability. Monmouthshire People First currently have groups in Abergavenny and Monmouth. We support people with a learning disability to advocate for themselves and talk about the issues that are important to them.
Members can feel confident in achieving equal rights and a positive image, to enable them to have total control of their lives and make informed choices. Our aim is to promote empowerment and inclusion to all adults with a learning disability. People First enables adults with a learning disability to influence service planning decisions, it also plays a role in training professionals to work with people who have a learning difficulty.


	                                                                                             SEWAS 
SEWAS is the adoption service for Blaenau Gwent, Caerphilly, Monmouthshire, Newport and Torfaen County Councils. SEWAS is part of the National Adoption Service for Wales. The SEWAS family aims to make adoption in South East Wales as streamlined and easy as possible for potential parents. Our services include assessing parents, matching children and post adoption support.
Through our Adoption Support Team, we offer a life-long commitment to families. Parenting can be challenging at times and we want to help you and your family have the most positive experience of adoption. This can be through training, sign-posting, consultations, support groups and of course helping children understand their story.

https://southeastwalesadoption.co.uk





The services that you can signpost/refer directly to:
Teens in Crisis
Texting 07520 634063, telephoning 01594 372777 or visiting www.ticplus.org.uk
Sparkle 
 https://www.sparkleappeal.org/serennu
The Unicorn Project 
http://stdavidshospicecare.org/what-we-do/childrens-support/ or telephone 01633 851051 for more details.

Cruse Bereavement Support Services 
National helpline: 0808 808 1677; or website - https://www.cruse.org.uk/wales
School Based Counselling
Please see enclosed leaflet detailing how you self refer to this service. You are able to self refer to the counselling service by texting or phoning the mobile numbers on the leaflet.
Cyfannol Women’s aid 
Star programme /Freedom Programme (Daily drop in sessions) operating virtually. Can contact Liz 01495 742052
https://cyfannol.org.uk/
Cyfle Cymru 
an out of work service that is ESF funded. We work with anyone who is currently 16+ and NEET or out of work and suffering from any substance misuse and/or mental health. We work with the individuals to help them feel like they can return to further education or employment. This is through support from our 1:1 with our peer mentors, our employability specialist and then alongside this we have workshops, online courses they can access and a variety of other activities including volunteering. We are working remotely at the moment (mainly) but I have been going out to meet with people and doing doorstep visits.
ask@cyflecymru.com   0300 777 2256
Integrated Autism Service 
01633 644143 https://autismwales.org/en/integrated-autism-service/gwent/

Umbrella Cymru 
https://www.umbrellacymru.co.uk
Helping Hands 
We work to promote psychological wellbeing in children and young people with developmental delay or disability, their families and other people that support them.
Tel: 01633 748 000 
Email: HelpingHands.Team.ABB@wales.nhs.uk 
Contact your local children’s centre: 
Caerphilly Children’s Centre             Tel: 02920 867447 
Serennu Children’s Centre              Tel: 01633 748000 
Nevill Hall Children’s Centre            Tel: 01873 732713                     @HHPsych
The National Autistic Society 
https://www.autism.org.uk      Alis.Hawkins@nas.org.uk



Magic Parents 
Parents and carers network working in Monmouthshire and the surrounding areas to support children and young people with disabilities and their families https://www.magicparents.co.uk
Money advice - https://www.monmouthshire.gov.uk/money-advice
SNAP Cyrmu 
provides information, advice and support for parents, children and young people who have, or may have, special educational needs or disabilities. We provide the following impartial, confidential and free services: Helpline Advice and Support. Specialist Casework. Discrimination Advice and Casework. Independent Specialist Advocacy
www.snapcymru.org
Papyrus 
Under 35 suicide prevention charity https://www.papyrus-uk.org
Good grief 
The Good Grief Trust are the organisers of this annual Christmas event to raise awareness of the impact of grief and loss on a national platform. For support and details of the campaign. National Grief Awareness Week. If you have been affected by a sudden bereavement during this crisis and need support, advice and guidance; PLEASE CALL; SUDDEN BEREAVEMENT HELP 0800 2600 400 https://www.thegoodgrieftrust.org
BEAT – eating disorders 
https://www.beateatingdisorders.org.uk
Winstons Wish 
We provide specialist bereavement support services, including following a bereavement by accident or illness, suicide, murder or manslaughter and death
https://www.winstonswish.org
2 wish upon a star 
Wish Upon A Star provides immediate and ongoing bereavement support for families, individuals and professionals affected by the sudden and traumatic death of a child or young adult aged 25 or under. https://www.2wishuponastar.org
Dads Can 
Dads Can Cymru is a male support service which helps fathers and father figures overcome challenges such as low confidence, mental ill health, relationship breakdown, access to children and negative life choices empowering dads to identify and resolve challenges they face. They operate across Monmouthshire and Newport, utilising a coaching and mentoring approach through 1:2:1 and group work sessions.
Nadine.Fletcher@monmouthshirehousing.co.uk
Together for short lives 
for children with life-threatening & life-limiting conditions. Visit us today and find out more! We are here to make sure that the 49,000 seriously ill children and their families across the UK can make the most of every moment they have together, whether that’s for years, months or only hours. https://www.togetherforshortlives.org.uk

SOB 
Survivors of Bereavement by Suicide 
https://uksobs.org

DANGOS 
project to help you show other people that there are a lot of ways, in Wales, to improve their financial situation, and to show you how to ease their worries about claiming.
https://www.dangos.wales
Barnados 
Children, young people and families are able to self-refer online or through a telephone helpline available from noon 12pm until 7pm, Monday to Friday. Professionals are also welcome to refer through using the phone line or the enquiry form on the microsite. The microsite also holds a wealth of self-help information and links to local services which support families with issues such as emotional wellbeing, bereavement, domestic abuse and financial worries. The helpline number is 0800 157 7015 or you can visit the microsite at: https://www.barnardos.org.uk/see-hear-respond-net
Homestart (Rainbows) 
A volunteer that could make regular weekly contact via phone calls/video chat to offer emotional support during these challenging times.Volunteers are carefully selected and trained to offer confidential emotional support to families with young children.If you would like to know more, please email tjones@homestartcymru.org.uk   07842638581

Food bank  
partnerships@monmouthshire.gov.uk
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