
Town Centre Adaptation Grant 

Additional Guidance on Eligible Items

The use of tables and chairs outside business premises can bring life and vitality into the streetscene. They should enrich the pedestrian experience, presenting an open inviting image and be within the public realm.

In order that they do not cause problems for pedestrians and/or service and emergency vehicles, permission is needed from Highways/Licensing in the form of a Café/Trading licence, which may have conditions attached. 

Cordoning off a seating area is particularly important for the guidance of blind and partially sighted people, and is also helpful to elderly people and to parents with young children. 

The style, layout and orientation of furniture should be chosen according to the extent and shape of the available space so as not to tempt patrons to move furniture beyond the boundaries of the licensed area. 

Enclosure 
In all instances enclosures/barriers should be portable. They should be stable and sturdy, not contain any protruding parts, be smooth and have a tapping rail. 
Public safety and comfort must be considered. Particular care should be taken with any sharp edges, and hinges or other moving parts to ensure that they do not present a potential hazard to their users. 
The enclosure/barrier should be between 0.8 metres and 1 metre high. 

Street furniture 
Outdoor furniture should make a positive contribution to the street environment. A furniture style that is practical and elegant and which integrates well with the surrounding area.  

The furniture should be strong, durable, waterproof and weather resistant. It should be designed for commercial outdoor use, to ensure that it cannot be blown or thrown. The design should not contain parts that are likely to cause damage to the pavement. 

Tables, chairs and umbrellas may be powder coated, brushed or stainless steel, natural or painted timber, or canvas. Materials and colours should not be too bright, garish or overly reflective. White should be avoided due to its rapid deterioration in the urban environment. 

Litter bins must be provided for each enclosure and planters will be considered on an individual basis to ensure they meet suitable criteria and quality expectations

Umbrellas 
Umbrella colour and material must be specified and should have mechanisms to ensure that they are at all times securely fixed to withstand wind and they should be removed or closed in extremely windy conditions. 
The underside of umbrellas should be at least 2 metres above the ground level. 
They shall be positioned so that they do not overhang beyond the enclosure. 
Only the company name or logo may be permitted on umbrellas the lettering should not be dominant. 

Electrical power /patio heaters 
The use of generators will not be permitted, and power cables will not be allowed to cross the public highway.  Where patio heaters are authorised the licence holder must ensure they do not present a danger or fire risk to the public, all electrical wiring and components must comply with current Health and Safety and Institute of Electrical Engineers regulations. 

Storage  
Furniture and other items must ideally be stackable or folding and not be stored on the public highway when not in use eg. during inclement weather, or outside business hours. All furniture, umbrellas and enclosures etc shall be removed at night and stored inside the business premises or within an alternative safe environment as agreed by the council. 

Marquees, gazebos and awnings 
Specifically in regards to the use of physical coverings, awnings, gazebos or marquees should be open on 3 or 4 sides so as to be considered and treated as an external environment. Coverings, awnings, marquees or gazebos need to be either transparent or of light cover so as to ensure transmission of sunlight. It is imperative that if marquees are to be adopted for use, they need to be effectively used and policed so as not to allow for an excessive confined congregation. 
 
Examples of good practice 

·         Wooden folding chairs and tables 
·         Matched furniture / metal and wicker / stackable 
·         Commercial umbrella with quartz infrared halogen heaters 


Examples of bad practice (unacceptable) 

·         Plastic 'branded' chairs and tables 
·         Bright mis-matched colours 
·         Non-stackable furniture 
·         Lightweight umbrellas
·         Rope barriers 
 
 
