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Tracey Davies, Carers Co-ordinator
01291 675474     Email: tracey.davies@gavo.org.uk                                                                
Monmouthshire Carers
A Partnership Between GAVO and Monmouthshire County Council[bookmark: _GoBack][image: link to details of County Councillor Penny Jones]

Message from Councillor Penny Jones 
 (Cabinet Member for Social Services, Health and Safeguarding)  
To All Carers – Children, Young People and Adults:
On behalf of Monmouthshire County Council I would like to take this opportunity to thank you for all you do in your role as carers. 
You all play a vital role in supporting and caring for those who need it and as a result, you yourselves, have to make sacrifices often going above and beyond what is required.
We all recognise and appreciate your contributions and want to help you by highlighting the practical, financial and emotional support that you can access in this Newsletter.
[image: Black Rock picnic site in Portskewett]                 Enjoy A Guided Walk for Carers             [image: View of the Severn from Sudbrook, Monmouthshire. . . . #sudbrook #incredible #monmouthshire #wales #instadaily #visitwales #discovercymru #cymru #severnbridge #thewalescollective #photosofbritain #ukpotd #views #sky_brilliance #osmaps #explore #sky #landscape #beautiful #naturephotography #walescoastpath #photography #ocean #britains_talent #visitmonmouthshire #coast #wow #fantastic #walesonline #beach]
Come along and enjoy an inspiring walk for carers in Monmouthshire. The two-mile flat walk will be led by the Council’s Head Countryside Warden and will meet in the car park at Black Rock picnic site, near Portskewett…..looking into the fantastic history of the area . 
Bring along your own picnic – picnic tables at Black Rock. 
Date: Wednesday 29th September 2021; Time: 10.30am meet / 10.45am start; return 12.45pm  
                                  

Well behaved dogs on a short lead are welcome 
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Welcome to Monmouthshire Young Carers Service

The Young Carers Service is working with a caseload of young carers and families that are receiving the 12-week Intervention support depending on their level of need. This programme focusses on their goals which includes emotional and/or practical support. Feedback from a parent:
“since you have been providing 1-1 sessions DR he has been a lot better, more confident and has started coming out of his shell a lot more……thank you”.
 
If you are a young carer/young adult carer aged 25 years and would like any support, please contact the young carers service on:
Email: YoungCarers@monmouthshire.gov.uk / Tel: 01633 644621  
 Tobiah’s First Time on his Ownphone



[image: C:\Users\TraceyDavies\Downloads\IMG_20210525_165135.jpg]
Young Carers Good News Story – Tobiah is a young carer (under 8 years old) who helps to look after his mum. Through a Young Carers Assessment it was identified that Tobiah needed to feel supported and improve his confidence, whilst caring for his mum. 
With the help of an OT in Monmouthshire, Carers Network and The Young Carers Service, Tobiah has now been provided with an unusual, clever device that is age appropriate - his mum worried that a phone wasn’t a good option and had concerns around the use of technology/camera phones/apps. 
Tobiah knows how to use the device and is able to put it on the charge stand. He can now talk to his family if he ever feels like he needs to talk to someone. His Mum said “it’s a very clever little gadget and finding something safe for him to use has been wonderful!”       
Young Carers Forum
Monmouthshire Young Carers and Young Adult Carers held their first forum meeting on 16th July at Caldicot Castle grounds. Thank you to all who attended and those who will be participating in the coming months. 
The first item on the agenda was the YC Forum Charter: set out by the members to create a vision and purpose for ongoing meetings. The basis of the Charter – to create time and space to ensure all participants feel valued and involved in the debates that take place, whilst ensuring that all young carers are given opportunity to join in……watch this space for progress!   
“the forum is open to all 14 – 25yr olds who want to take an active part in shaping the profile of young carers and share ideas and develop ways to promote their identity across the County and beyond. It provides a meaningful platform to discuss, share and bring ideas forward – which can really help to make a difference to the collective voice of our young carers”
If you are a young carer or young adult carer within the age group above and wish to get involved please contact: YoungCarers@monmouthshire.gov.uk  
[image: C:\Users\TraceyDavies\Downloads\recite-logo-large_trans (1).png]      
 [image: C:\Users\TraceyDavies\Documents\Welsh Ambulance logo.png]To support people to have equal access to online health information, the NHS 111 Wales website now hosts ‘Recite me’, an easy to use toolbar that allows you to customise the website in a way that works best for you.
It offers a number of features including text to speech, reading aids and translation of pages of over 100 languages. Recite me supports visitors who may be visually impaired, have learning disabilities or speak English as a second language.
For more information on how to manage your symptoms, condition or for details of local health services including your nearest Pharmacy, visit the NHS 111 Wales website and look out for the Recite me logo.
………………………………………………………………………………………………………………………………………
[image: C:\Users\TraceyDavies\Documents\logo carers wales.png]Worn out unpaid carers in Wales uncertain the services they rely on will continue post-pandemic

After an extraordinarily challenging year providing many more hours of care for loved ones during the pandemic, coping with reduced support from health and care services as well as limited help from family and friends, unpaid carers are seriously worried about the support they will have to help them care in the future
Research released for Carers Week (7th – 13th June 2021) found that 72% of carers in Wales have not had any breaks from their caring role during the pandemic. Of those who got a break, almost a third (30%) used the time to complete practical tasks or housework, and a quarter (25%) to spend time with friends and family.
Three quarters (73%) reported being exhausted as a result of caring during the pandemic…two in five (40%) carers in Wales said they feel unable to manage their unpaid caring role.
Caring can be rewarding but also very isolating. You may not know what help to ask for, how to ask, or indeed who to ask. Call: 029 2081 1370 OR Visit: carersuk.org/wales/help-and-advice/self-advocacy-toolkit-wales  
Shift Project 18 - 25
Monmouthshire Youth Service is thrilled to announce that its Shift Project is now able to accept referrals for young people aged 18–25yrs. The project offers support to young people in Monmouthshire who are experiencing issues which are impacting on their mental health and/or emotional wellbeing.
 This support is carried out by one-to-one support from qualified and EWC registered Youth Workers, over a 6–8 week period. For more information, contact:
Claire Rogers: clairerogers@monmouthshire.gov.uk; 
Gavin Breen: gavinbreen@monmouthshire.gov.uk; 
Leanne Ward: leanneward@monmouthshire.gov.uk;
Local Support - Gwent Veterans’ Gateway (The first point of contact for veterans seeking support)
 Veterans’ Gateway is for any ex-service personnel and their families looking for advice or support whatever the problem. It is the first point of contact to a network of military and non-military partner organisations to help find exactly what is needed, when it is needed - whether in the UK or overseas. Seven key areas are covered: 
Housing; Employment; Finances; Living Independently; Mental Wellbeing; Physical Health; Families and Communities.
For 24 hour support: 
Call:  0808 802 1212 / text 81212 / online veteransgateway.org.uk
Breakfast Club: Coach & Horse, Chepstow 
Call: 07539 268440 / Email: davefoxfordbrown@gmail.com
Meet 1st Saturday of month from 9.30am onwards  
…………………………………………………………………………………………

Get Involved
01873 858275
Just Get in Touch!


Sibstar
Supported by The Alzheimer’s Society



A highly secure debit card and App to help people with dementia to safely manage their everday spending.
The Sibstar debit card acts like any other regular debit card. The person with dementia has the card while the person supporting them has the Sibstar App on their phone. Together they decide how and where the card can be used - so daily limits can be set, cashpoint or online payments can be switched on or off and spend notifications can be received. This can all be changed at any time - as dementia changes. The aim is to provide people with dementia a way to remain financially dependent whilst keeping their hard earned cash safe and secure. 
To find out more visit: https://www.sibstar.co.uk/support-us       

Your single point of contact for information and advice on advocacy for adults

Call free on 0808 801 0566 - Monday - Friday, 10am - 3pm 
Check out our website: gata.cymru

What is advocacy?

Advocacy is a free, independent and confidential service that assists you to know your rights, speak up and be listened to, and have more control when decisions are being made that affect you. 

How can an advocate help?

An advocate is someone who will:

· be there just for you and take your side 
· listen to you and help you be clear about what you want
· help you to find and understand information
· help you to consider your options and make your own decisions
· help you to express your views, wishes and feelings 
· make sure that your views are listened to and acted upon
· speak on your behalf when you need them to 

Is Gwent Access to Advocacy for me?

Yes if:
·   you are 18+, live in Greater Gwent (Blaenau Gwent, Caerphilly, Monmouthshire, Newport, Torfaen), and need help talking to professionals in public services about your care and support needs 
·   you are a carer aged 18+, live in Greater Gwent and need help talking to professionals in public services about either your own care and support needs or those of someone you care for
·   you are a relative, friend or professional who thinks a person may benefit from advocacy

Please call us free on 0808 801 0566 or visit our website: gata.cymru
______________________________________________________
[image: https://scontent-lhr8-1.xx.fbcdn.net/v/t1.6435-0/p640x640/205178472_2995504174014298_5637088668375266113_n.jpg?_nc_cat=109&ccb=1-3&_nc_sid=265b2d&_nc_ohc=_IkalgWkJSoAX9DSUya&_nc_ht=scontent-lhr8-1.xx&oh=b6b9baf2a3556bd4d3744976704adf81&oe=60F03BDF]Are you someone who enjoys helping other people, enjoy talking, connecting, making a difference? Why not join us as a paid Carer Support Worker, supporting unpaid carers to care for their loved ones in your community! We need great people like you across all areas of South Wales. With competitive rates of pay, great working conditions, free training and support, why not use your conversation skills to make a difference in your community. 
Apply now at www.ctsew.org.uk/work-with-us or call 01495 769996 for a friendly chat about the role.
New Listening Support Service for Unpaid Carers
Carers Wales is launching a new, bilingual support service for unpaid carers. The new ‘Listening Support Service’ will offer unpaid carers a chance to chat to someone who understands the challenges of caring. The trained callers will make a series of phone calls, providing emotional support and a listening ear.
With many carers stating that during the pandemic they have felt “abandoned” – “set adrift” and expected to “get on with it”, this service will offer a much-needed opportunity to talk to someone who understands.
For more information, visit: www.carersuk.org/wales/listen
Contact: 029 2081 1370
[image: C:\Users\TraceyDavies\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Cool to Care.jpg]…………………………………………………………………………………………….
It’s Cool To Care: a book aimed at 8-11 year old young carers
The book can help young people identify if they are a young carer and can also be used by teachers as a resource.
It has been distributed to all primary and secondary schools across Gwent and can also be found in Monmouthshire libraries and six community hubs. The book will also be placed into children’s wards across the Health Board.
Not Leaving Anybody Behind


[image: The Wallich Welfare Vehicle Mobile Outreach for Homeless People]The Aneurin Bevan University Health Board (ABUHB) vaccination campaign has been hugely successful, with vaccination rates to equal the best in the world. ABUHB has worked successfully with The Wallich – who work tirelessly to support homeless people. Their support in assisting the vaccination team to vaccine these citizens has proved invaluable. ‘The Wallich Bus’ was used to transport vaccinators to deliver vaccines wherever needed.
TogetherWORKS; A state-of-the-art space for your community…….
(Opening the doors on 9th August 2021)
Would you like to get involved and help shape and steer the project?
What the space has to offer:
Open plan area for creative projects – reuse and recycling initiatives, art, wellbeing projects and people getting together;
Space for socialising over food, coffee, or any activity;
Specialist equipment – printing press/projector to watch films/sewing machines/art materials/light box;
Community Kitchen – available for the community to use to share recipes, cook together, develop skills, healthy eating and reduction of food waste;
Community Fridge – a project designed to cut down on food waste by giving away food from supermarkets and other food outlets that is passed its sell by date, still fresh and within the use by date;
Men’s shed, repair café, Trishaw bike trips………..the opportunities are only limited by imagination!
If you have any ideas and would like to try it, this is the space for you.
Contact Stacey for more information: staceywhite@monmouthshire.gov.uk
Or pop into the TogetherWORKS space: Woodstock Way, Caldicot NP26 5DB for a coffee and a chat.   
[image: C:\Users\TraceyDavies\Documents\TogetherWORKS.jpg]
[image: C:\Users\TraceyDavies\Documents\TogetherWORKS x2.jpg]


image4.jpeg




image5.jpeg




image6.jpeg




image50.jpeg




image60.jpeg




image7.jpeg




image8.png
Recite




image9.png
z0
w0

=

Ymddiriedolacth GIG
Guasanaethau Ambiwlans Cymru
Welsh Ambulance Services

NES Trust




image10.png
%\ carers




image11.emf



 


 


 


 


 


 
 


 


 


 
 


 







 


 


             


 


 
 
 


 


 


 


 
  


 


 
   






image12.emf



Do you need help from a  
trained independent  
Volunteer Advocate to:
•	� Ensure people listen to your 


views, wishes and feelings so  
you lead the decision making?


•	� Get the right support you  
need when you need it?


•	� Be supported to say what 
matters to you and why?


•	� Understand information about 
services or your rights?


•	� Understand your options  
and choices?


Independent Advocacy:
supporting you to be informed, heard and involved


Are you aged 50+, or a carer of an older person, living in the 
community and have issues or concerns that you’re finding 
it difficult to resolve?


If you think that HOPE can 
support you, please e-mail  
carl.pugh@agecymru.org.uk
or call 07944 995603


Creating an age friendly Wales


Age Cymru, Ground Floor, Mariners House, Trident Court, East Moors Road, Cardiff, CF24 5TD
Tel: 029 2043 1555  E-mail: enquiries@agecymru.org.uk  www.agecymru.org.uk
Age Cymru is a registered charity 1128436. Company limited by guarantee and registered  
in England and Wales 6837284. Registered office as above. ©Age Cymru 2020


Follow us on:


facebook.com/agecymru twitter.com/agecymru







Ydych chi angen help gan  
Eiriolwr Gwirfoddol annibynnol i:
•	� Sicrhau bod pobl yn gwrando ar 


eich safbwyntiau, dymuniadau a 
theimladau er mwyn i chi arwain 
y penderfyniad?


•	� Cael y cymorth cywir pan rydych 
ei angen?


•	� Cael cefnogaeth i ddweud beth 
sy’n bwysig i chi a pham?


•	� Deall gwybodaeth am 
wasanaethau neu eich hawliau?


•	� Deall eich opsiynau a’ch 
dewisiadau?


Eiriolaeth Annibynnol:
yn eich cefnogi chi i fod yn wybodus, i rannu eich 
barn a chael eich cynnwys


Ydych chi’n 50+ oed, neu’n ofalwr i berson hŷn, sy’n byw  
yn y gymuned ac yn profi problemau neu bryderon sy’n 
anodd i’w datrys?


Os ydych chi’n credu y gall HOPE 
eich cefnogi chi, e-bostiwch  
carl.pugh@agecymru.org.uk
neu galwch 07944 995603


Creu Cymru oed gyfeillgar


Age Cymru, Llawr Gwaelod, Tŷ Mariners, Llys Trident, Heol East Moors, Caerdydd CF24 5TD 
Ffôn: 029 2043 1555  E-bost: enquiries@agecymru.org.uk  www.agecymru.org.uk 
Mae Age Cymru yn elusen gofrestredig 1128436. Cwmni cyfyngedig drwy warant ac yn gofrestredig  
yng Nghymru a Lloegr 6837284. Swyddfa gofrestredig fel yr uchod. ©Age Cymru 2020


Dilynwch ni ar:


facebook.com/agecymru twitter.com/agecymru
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