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	Toolkit #4 
Care of Medicines
Part 1 – Introduction

PLEASE NOTE: THIS TOOLKIT IS BASED ON THE MONMOUTHSHIRE COUNTY COUNCIL MEDICATION POLICY.
ALTHOUGH YOU MAY FIND SOME OF THE INFORMATION USEFUL, IF YOU WORK FOR ANOTHER SOCIAL CARE PROVIDER PLEASE REFER TO YOUR OWN MEDICATION POLICY AND PROCEDURES IN THE FIRST INSTANCE


	
*Administering incorrect medication or dosage may lead to adverse effects which can be life threatening*

· Medication for the purposes of this document refers only to prescribed products used solely for the treatment of the individual for whom they are prescribed which are to be taken orally or applied externally.
· Medicines prescribed for an individual belong to that individual and may not be taken or administered to anyone else.
· Doses of prescribed medicines must not be varied without the prescriber’s consent. 





	The Medication (MAR) Sheet
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	Each individual must have a printed (MAR) sheet or duplicate label provided by the pharmacist or the discharge hospital. 
The information on the MAR sheet must match the information on the medication container, i.e.
· Medication name
· Strength 
· Form (e.g. liquid or tablet)
· Frequency of administration
· Any specific instructions about how it needs to be administered.   
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The Five Rights
A mnemonic to help remember these five rights is:
Please Make Time Don’t Rush


	RIGHT PERSON
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	· Check the person’s name on the MAR sheet
· Check the name on the medication container or blister pack matches the name on the MAR sheet
· Check you have identified the correct person when taking the medication to the individual before administering

	RIGHT MEDICATION

[image: ]

	· Check each medication name to ensure the name of the medication on the MAR sheet is the same as the name on the medication container or blister pack.

	RIGHT TIME
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	· Check that the time as stated on the MAR sheet and on the medication container or blister pack are the same
· Check that you are administering at that given time. 
· Check the medication hasn’t already been administered by someone else. 
· Check that the last dose wasn’t given later than prescribed as you may need to give the next dose later than usual.

	RIGHT DOSE
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	· Check that the dose on the MAR sheet and the dose on the medication container or blister pack are the same

	RIGHT ROUTE
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	· Check that you are giving the medication via the correct route i.e. applied to skin, by mouth or via an inhaler
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Do not 
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Do

	DO NOT administer medication to any individual if you are not completely satisfied that you are competent and fully understand each medication instruction, dose and route in which the medication is to be administered 
	DO keep the handling of medication to an absolute minimum. Wherever possible, medications should be blister packed.
· If you need to physically touch the medication then a clean pair of gloves must be put on prior to touching the medication and removed afterwards.  
· You must always wear gloves when you assist with skin applications
· You must replace all lids and packaging immediately after dispensing

	DO NOT dispense or administer medication if the instructions on the box/blister pack/container is different from that on the MAR sheet seek advice from Senior staff member.
	Do dispense and administer medication to one person at a time and WATCH THEM TAKE IT

	DO NOT prepare or give medication  prior to the correct time e.g. Medication prescribed for morning can only be removed from the container/blister pack immediately prior to administration and given in the morning: it cannot be left out the night before to be taken the following morning
	DO ensure individuals are sitting upright when taking medicines. It is recommended to take at least half a tumbler of water (or cold drink) with tablets.

	DO NOT be distracted when administering medication. If distracted in any way stop what you are doing immediately; deal with the distraction and then recommence administration of medication. 
	DO report any problems or concerns to your senior immediately 






	Refusal to take medication
	· If an individual declines their medication, you cannot ordinarily administer the medication without consent.  
· Record the incidents on the MAR sheet clearly stating that they declined and the reason for this. 
· Always report incidences of declined medication to the Senior
· DO NOT leave the medication out for the individual to take at their convenience.
· If you have dispensed medication and the person refuses - ensure it is locked away safely.
· Inform the Senior on duty who will ensure its safe return to the pharmacy
· Put a line on the MAR sheet to say it has been dispensed but not taken. (DO NOT SIGN AS TAKEN) 
· Try again in a few minutes time only signing once the person has taken the medication. 
· If the individual has capacity to understand what the medication is for and why it has been prescribed, explain this to them again and the possible effects of not taking it. 
· Try to find out why they do not want to take it, e.g. is it just 1 dose they are declining or are they saying they do not want to take it at all? 
· Inform the GP when an individual refuses medication. Outcomes, actions and advice must be clearly recorded on the individual’s MAR sheet and care plan 
· Record the refusal of medication in the daily notes, even if the individual eventually takes the medication.

	Covert Administration of Medication
i.e. the administration of any medical treatment in a disguised form
	· Human Rights Legislation gives individuals who are capable of making decisions the right to accept or refuse medical treatment, even where a refusal might lead to a detrimental outcome.   
· You cannot give medication to someone in a disguised form (covertly) if they are capable of deciding about medical treatment 
· Before medicines can be given covertly the person’s capacity to be able to make a decision about their medical treatment must be assessed
· Where covert administration is being considered as the most appropriate option the following principles should be seen as good practice:  
· Last resort - covert administration is the least restrictive when all other options have been tried.  
· Medication specific - the need must be identified for each medication prescribed
· Time limited - used for as short a time as possible.
· Regularly reviewed - within specified time scales, as should the person’s capacity to consent.  
· Transparent - the decision making process must be easy to follow and clearly documented. 
· Inclusive - the decision making process must involve discussion and consultation with appropriate advocates for the patient. It must not be a decision taken alone
· Best interest - all decisions must be in the person’s best interest with due consideration to the holistic impact on the person’s health and well-being



1

image5.jpeg




image6.png




image7.png




image8.png




image9.png




image10.png




image2.jfif




image3.jpeg
FIVE RIGHTS
oo 2
e G

.l




image4.jfif




image11.jpeg
QD yarmi

WHERE YOU MATTER




