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Replacement Local Development Plan 2018-2033 Website User Guide 

1. Introduction 

1.1 Monmouthshire County Council is producing a Replacement Local Development Plan 

(RLDP), which will direct land use planning between 2018-2033. 

1.2 If you wish to be kept informed during the production of the RLDP and make 

representations during public consultations, you will need to register on the Replacement 

Local Development Plan Website 

2. Registering 

If you are registering for the first time please follow the steps below. If you have previously 

registered and are wishing to log in to your account and or make representations, please skip 

to section 3. 

2.1 If registering for the first time, you will need to go to the Council’s Replacement Local 

Development Plan Website where a screen like the one below will appear. 

- You will need to click on the link circled in the above image in order to register. 

 

 

 

 

http://monmouthshire.planning-register.co.uk/
http://monmouthshire.planning-register.co.uk/
http://monmouthshire.planning-register.co.uk/
http://monmouthshire.planning-register.co.uk/
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2.2 Once on the registration site a screen such as that below will appear. 

- You will need to select whether you are an agent acting on someone’s behalf, or whether you 

are a private individual, by selecting yes or no from the drop down box highlighted above. 

- After you have done this, you will need to type your preferred username into the relevant 

field highlighted above. It is crucial that you click ‘Check User Name’ (the bright orange 

button) before continuing, and that a ✓appears beside the preferred username field. 

*Ensure to make a note of your chosen username. * 

 

2.3 Next, you will need to provide further details regarding passwords and security. 

- You can select your security question and will need to type the answer to your chosen security 

question in the second field. 

- You will need to choose a password for the third field and re-type this password in the fourth 

field. 

http://monmouthshire.planning-register.co.uk/Home/Register
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- *Passwords must be between 6-10 characters. They must contain at least 1 number, 

at least 1 lower case letter, at least one upper case letter and at least one 

alphanumeric character. * 

- *Please be advised that usernames, security answers and passwords are all case 

sensitive. So please ensure to make a detailed note of all these credentials.* 

 

 
2.4 Once you are happy with your username, security answer and password, and have made a 

note of these details, you will need to provide some further details in order for your 

registration to be validated. 

- *Please be aware that the two fields highlighted above (‘First Name’ and ‘Surname’), 

are mandatory fields. Your registration cannot be validated without these details. *  
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2.5 Finally, before submitting your registration, you will need to specify your preferred contact 

method. 

- If you would like correspondence in Welsh, you will need to check the 1st box. 

- If you would like to be kept informed throughout the replacement LDP process, check the 2nd 

box. 

- If you would like correspondence by letter (as opposed to email), check the 3rd box. *If you 

want correspondance by letter, you will need to go to step 2.4 and make sure you 

have provided a postal address. * 

- *If you would like email correspondence, you will need to ensure that a valid email 

address is provided at step 2.5* 

 

 *Once you are happy with all the details provided and have made a note of your 

username, password and answer to your security question please click ‘Submit’* 

 *You will receive an email confirming that your registration has come through to 

the Planning Policy Team and is awaiting validation. Please ensure to check your 

junk/spam inbox if the email doesn’t come through. * 

 *Please note that it may take 2-3 days for your registration to be validated. * 

 *Please note that you will not receive an email confirming that your registration 

has been validated. Please wait 2-3 days before trying to log on for the first time. 

*  
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3. Logging In 

3.1   When logging in to your account, you will need to go to the Replacement Local 

Development Plan Website.  

 

- Once on the site, you will need to go to the login section as highlighted above. You will need to select 

whether you are an ‘Agent’ or member of the ‘Public’, which you were asked when first registering. 

- You will then need to enter the username and password used when you first registered. 

- *Please note that these will need to be exactly the same as the credentials provided when 

first registering. * 

 

 

 

 

 

 

 

 

 

 

 

http://monmouthshire.planning-register.co.uk/
http://monmouthshire.planning-register.co.uk/
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3.2 Once you have successfully logged in, you will be on the ‘Your details’ tab of the website. 

 

 

 

 

 

 

 

 

 

 

- From here, you will be able to see your ‘ID Number’. 

- You will be able to amend your details, and can also reset your password. 

- You will also need to return to this tab to log out of your account when you are finished. 
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4. Making Representations 

4.1 In order to make a representation via the Local Development Plan Website, you will need to 

have registered (Please see section 2), had your registration validated, and be logged in (Please 

see section 3). 

4.2 Once you have logged in you will need to select the ‘View/Submit Representations’ tab, as 

highlighted below. 

- On the View/Submit Representations tab, the stage of the Replacement Local Development 

Plan and the list of documents being consulted on will be listed (Please see step 4.3 below). 

 

 

 

 

 

 

 

 

4.3 Next, you will need to click upon the Consultation Questions document in order to view the 

Preferred Strategy consultation questions and make a representation. This document should 

upload in a new window once you have clicked on it. 

- You will also need to click on the ‘Preferred Strategy’ and have this open in a separate tab of 

your browser, as this is the document and stage that is being consulted upon. 

- *Please ensure to have both the Preferred Strategy and the Consultation Questions 

Document open simultaneously in separate tabs on your chosen browser.* 

 

 

 

 

 

Consultation Documents 

https://www.monmouthshire.gov.uk/app/uploads/2020/03/RLDP-Preferred-Strategy-March-2020-1.pdf
https://www.monmouthshire.gov.uk/app/uploads/2020/04/PS-Questions-Final-with-policies-S3-S18-final-.pdf
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4.4 All of the Consultation Questions for the Preferred Strategy can be found on the Consultation 

Questions document. Next to each of the questions is their location in the Preferred Strategy. 

You can respond to a question by clicking on it. Please ensure that you have your login details 

to hand as you may be asked to log in to your account prior to responding to a question. 

 

- Once you have clicked on the question you would like to respond to (as shown above), a 

screen such as that below will appear1. 

 

 

 

 

 

 

 

 

 

 

 

- In order to comment, you will need to click on the link circled in the above image. 

 

 

 

 

 

 

 

                                                           
1 Please note that all the images used in this user guide are indicative and may display images of consultation 
stages that are now closed. 

https://www.monmouthshire.gov.uk/app/uploads/2020/04/PS-Questions-Final-with-policies-S3-S18-final-.pdf
https://www.monmouthshire.gov.uk/app/uploads/2020/04/PS-Questions-Final-with-policies-S3-S18-final-.pdf
https://www.monmouthshire.gov.uk/app/uploads/2020/03/RLDP-Preferred-Strategy-March-2020-1.pdf
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4.5 Once you have clicked on the link you will be taken to a site where you can submit your 

comments, highlighted by the below image. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- You will need to select the representation type (i.e. comment, objection, support) from the 

field indicated by the red arrow in the above image. 

- You will need to enter your comments in the comments field also highlighted above. 

- If you wish to upload a document in support of your comments, you may do so by clicking the 

‘Add a document’ link. 

- *Please note that any documents that you wish to submit will need to be submitted 

as PDFs. If you are submitting a reasonably large document, please allow the system 

time to process it. * 

- *You will need to click ‘submit’ as circled in the image above in order for your 

comments to be processed. * 

Representation Type 

Comments Field 

Add a document 
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4.6 Once you have clicked ‘Submit’ a screen such as that below should appear. 

- *Please note that if you have uploaded a large PDF, there may be a time lag between 

clicking submit and the above ‘Submission complete’ screen/message appearing. * 

- *Please allow the system time to submit your representation. The screen may look like 

it has frozen, however please refrain from closing the site down, as your submission will 

not go through. * 
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5. Viewing Representations 

- *Please note that you do not need to create an account or log in to view 

representations made by others* 

5.1 If you would like to view representations but do not wish to make a representation yourself, 

then this is also possible.  

5.2 In order to view representations that have been submitted and validated, you will need to go 

to the View/Submit Representations tab as highlighted above. 

5.3 Once on the View/Submit Representations tab, all documents that are being consulted on will 

be listed, as shown in the image below. 

 

- From here, you will need to select the Consultation Questions document where all the 

consultation questions are listed. 

- You will then need to choose the consultation question for which you would like to view 

representations. 

 



12 
Monmouthshire County Council  
Replacement Local Development Plan Consultation Website User Guide 

5.4 If you then click on the consultation question, you will be presented with a screen such as that 

in the image below. 

 
5.5 If you select the representation you wish to view as highlighted in the above image, the 

representation made by that particular individual, will appear on screen for you to view. 

- The screen will display the representation details including the date it was made, the 

consultation document the representation refers to and the actual representation itself. 

- *Please note that you do not need to create an account or log in to view 

representations made by others* 

- *Please note that the screenshots immediately above are an example2* 

                                                           
2 The Growth and Spatial Options Consultation has now closed. The document can still be viewed; however, 
you will be unable to make any comments. 
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6. Further Guidance and Information 

- *Please note that the above process will have to be repeated for each question that 

you wish to respond to. The list of questions and their respective page numbers can be 

found here. * 

- *If the Consultation Questions document and Preferred Strategy are opened and left 

open in separate tabs of your browser, this will save you having to open it every time 

you wish to answer another question. (Please refer to step 4.3). * 

- *To log out of your account, please return to the ‘Your Details’ tab.* 

7. Frequently Asked Questions 

1) I can’t login? 

- Please ensure you are entering the correct login details and selecting your representor type. (See 

section 3) 

- If the problem persists, please close the site down and retry after a couple of minutes. 

2) My screen has frozen when trying to submit my representation? 

- If you are uploading a large document, please allow the system time to process your submission. 

3) I can’t find any of the consultation questions? 

- The consultation questions are all listed in the Consultation Questions Document. 

 

8. Contact Information 

  Please note that some of the images included in this guidance are 

indicative and stages displayed throughout the images may now be 

closed. 

 For further information, assistance and guidance, please do not 

hesitate to contact the Planning Policy Department and we will do our 

best to assist you. 

 Phone: 01633 644429 

 Email: PlanningPolicy@monmouthshire.gov.uk 

In light of the changing circumstances surrounding COVID-19, the decision was 

taken on 17th March 2020 to postpone the RLDP Preferred Strategy engagement 

events until further notice and to keep open, with an extended deadline, the 

Preferred Strategy consultation.  

In light of the current circumstances, please note that County Hall is now closed to 

the public and the Planning Policy Team are all homeworking. We are now only 

accepting correspondence electronically. 

 

 

 

 

 

https://www.monmouthshire.gov.uk/app/uploads/2020/04/PS-Questions-Final-with-policies-S3-S18-final-.pdf
https://www.monmouthshire.gov.uk/app/uploads/2020/04/PS-Questions-Final-with-policies-S3-S18-final-.pdf
https://www.monmouthshire.gov.uk/app/uploads/2020/03/RLDP-Preferred-Strategy-March-2020-1.pdf
https://www.monmouthshire.gov.uk/app/uploads/2020/04/PS-Questions-Final-with-policies-S3-S18-final-.pdf
mailto:PlanningPolicy@monmouthshire.gov.uk

