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SOCIAL HOUSING GRANT PROGRAMME
Social Housing Grant (SHG) is a grant given to registered social landlords (RSLs) by the
Welsh Government. The Council administers the grant and the aim of the grant is to fund
affordable housing which meets local needs and priorities as identified by the Local Authority.
The funds can be used to provide homes for rent or low cost home ownership and these
homes can be either new build properties or existing buildings.
Monmouthshire’s SHG Programme is managed by Louise Corbett, Strategy & Policy Officer,
Housing & Communities.
The SHG Programme is a three year Programme Delivery Plan (PDP) with a reserve list of
schemes that can be brought forward should any scheme slip or additional funding become
available. This programme is approved by Single Cabinet Member decision.
Monmouthshire’s Social Housing Grant allocation for 2018/2019 was £5,406,932

£5,212,623 of this allocation was spent, leaving an underspend of £194,376. The underspend
was due to a site not coming forward as expected.
Unfortunately, we did not have enough affordable housing schemes coming forward this year
to be able to bid for additional grant funding at the end of the year. Our RSL partners are
finding it increasingly difficult to acquire land in Monmouthshire and we expect that this will
remain the case until sites have been allocated in the Revised Local Development Plan (LDP)
and landowners are no longer holding on to land in the hope that it will be allocated for
housing. Monmouthshire’s allocation for the next three years is:
2019/2020
2020/2021
2021/2022

£2,329,000
£1,619,000
£1,145,000

This funding will enable the delivery of affordable homes in Chepstow, Llantilio Crossenny,
Abergavenny, Llanvair Kilgeddin, Wern Gifford and Govilon. We will also be assisting Social
Care colleagues by providing seven adapted bungalows at Portskewett for their clients .

GOODBYE AND GOOD LUCK SHIRLEY & WELCOME LOUISE
On 9th May, the Council said a fond farewell to Shirley Wiggam, Strategy & Policy Officer who after
15 years of delivering affordable housing, hung up her PDP and DQR and retired. Shirley forged a
highly successful approach for the development of
affordable housing, particularly through the partnerships
she established with Planning and Welsh Government
colleagues. Shirley was given a well-deserved send off
by a large gathering of colleagues on her last day. We
all wish Shirley well for a long and happy
retirement. Shirley’s favourite leaving present was a
photo of Jamie Vardy!
Delivering
Affordable
Housing,
amongst
other
responsibilities is now picked up by Louise Corbett, who
brings with her a wealth of housing strategy experience
that MCC will benefit from. A big welcome to Louise. A
particular priority of Louise is how the development
programme can support wider priorities, such as Social
Care. Louise, therefore, is keen to learn about any
housing related issues (and capture the necessary
evidence) that the annual development programme can
support.

HOUSING SNIP-ITS……..


The Financial, Economic & Digital Inclusion Partnership, many of the members of which are housing
organisations, are currently scoping up Holiday Hunger in readiness for the summer school holidays. For more
information ring Ian Bakewell 01633 644479.



Monmouthshire Housing Association (MHA) are making good use of Welsh Government Innovative Housing
Programme. MHA have recently completed 4 x 1 bed houses in Caldicot and are close to completion
bungalows in Abergavenny.



A multi-agency Rough Sleeper working group is being established to plan for winter 2019. The first meeting is
scheduled for 24th June 2019.



The Council would like to pass on a big thank you to Monmouth Churches and volunteers who supported rough
sleeping in Monmouthshire through establishing a temporary night-shelter during January and February 19



The Council’s Cabinet portfolios have recently been reviewed. Councillor Sara Jones responsibilities include
Housing & Homelessness and Councillor Bob Greenland responsibilities includes Housing Delivery.



On 3rd June 2019 a stakeholder drop-in session was held to inform the review of the Homesearch Housing
Allocation Policy

ENERGY EFFICIENCY

Housing Strategy

Home Energy Service and Eco flex Scheme
What’s happening in the

Monmouthshire

Housing

Market:


Average house price
in Monmouthshire is
£307,600



House

price

to

earnings ratio is 9:1


40%

of

first

time

buyers are priced out

of purchasing a flat
and 55% are priced
out of purchasing a
terraced property

Affordable Housing
Delivery in 2018/19


28

new

homes

The Council is committed to supporting residents vulnerable to fuel poverty and cold homes.
Working with the South East Wales Energy Agency, a local fuel poverty charity, the Council has
developed the Home Energy Service that acts as a one-stop-shop for all home energy and warmth
needs. The service provides advice, support and access to funding aimed at assisting those
residents who own their own home or rent privately and are at risk of fuel poverty, or impaired
health as a result of living in a cold and/or damp home.
Energy Company Obligation (ECO) funding is a
requirement placed on energy companies over a certain
size to help improve domestic energy performance in the
homes of the vulnerable. ‘Flexible Eligibility’ allows the
Council to set their own criteria to extend the funding
outside of the normal rules of ECO that are usually
based on qualifying benefits and intends to use it to help
reduce fuel poverty in the area.

Nest
Nest is the Welsh Government’s fuel poverty scheme that aims to help reduce the number of
households in fuel poverty, while making Welsh homes warmer and more fuel-efficient places to
live. Nest’s friendly advisors can give advice on:
•
•
•
•

Saving energy
Money management
Making sure you’re on the best fuel tariff
And whether you are entitled to any benefits to boost
your income

delivered using SHG
Visit www.nest.gov.wales


27 existing dwellings

purchased

using

SHG


56
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secured

through

S106

Future Delivery
2019/20

The Council has recently adopted the Gwent Regional Homelessness Strategy 2018 – 2022.
The Council along with Torfaen, Newport City, Caerphilly and Blaenau Gwent will be working
collaboratively and ‘pool’ resources to address and reduce homelessness within the region.
The strategy has identified the following four priority areas:

agreements

In

GWENT HOMELESSNESS STRATEGY 2018 - 2022

we

are

supporting the building of






To help improve access to suitable and affordable housing.
To offer fast and effective advice and support, working with partners to help vulnerable
people.
To minimise homelessness and prevent it through early intervention.
To ensure fair, equal and person-centred homeless services.

Monnmouth

To help deliver on the four priorities are ten strategic objectives and their accompanying action
plans that will enable the Council to deliver the best possible service that can identify high risk
households at the earliest opportunity and be able to provide the appropriated support in a
timely manner.



Llanvair Kilgeddin

A key priority for the Council is to develop the Monmouthshire Letting Service and continue to
increase the stock of properties available to provide emergency and temporary accommodation
and to prevent homelessness.



Wern Gifford

new affordable homes in:


We will also support first
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off the open market.
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Residents who have disabilities and need essential adaptations to their homes will benefit from the
Council maintaining the annual capital DFG budget of £900,000, which will continue to help
prevent the problem of the budget being committed part way through the year, as in previous
years.
This, together with Welsh Government’s Enable funding of approximately £100,000 for 2019/20
will help DFGs to be processed more quickly and higher levels of funding to be provided for the
much smaller, but equally vital Safety at Home Grants (SAHs).
Disability and Contract Support in 2018/19

This is partly due to the

Servicesus
enabled

DISABLED FACILITIES GRANT (DFG)

reduce





117 DFG’s approved (4 children's grants)
100 Completions (5 children's grants)
The time to complete a DFG for 2018/19 improved to 191 days from 193 days in 2017/18.
As a benchmark the Welsh average was 213 days in 2017/18
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Anyone requiring adaptations
should contact the Council’s
Occupational Therapy Service
to make a DFG/SAH referral.

With the pressures on homelessMonmouthshire
Lettings

Ring 01633 644644 and ask
for the OT Service for the area
in which you live. Information
on DFGs and SAHs can be
obtained from the Strategy &
Sustainable Living Team on
01633 644469 (Monday to
Wednesday) or by emailing:
rachelblake@monmouthshire.go
v.uk
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Ring Lindsay 01291
635713

CARELINE
Careline is currently supporting
over 800 people to live at home independently with the use of assistive technology, this ranges
from a basic pendant alarm to more complex equipment that includes falls detection, bed and
epilepsy sensors. The small locally based team offers a full service that includes technical
assessment, installation, fault finding and maintenance support. All new users are offered a review
of the service with 6-8 weeks of installation and an annual review to understand if there needs to
be any changes to service provision.
Although the team is small they endeavour to offer a person centred approach and often go the
extra mile on a regular basis, one such example is when Clare, one of the team had a call on a
Friday afternoon from the monitoring centre who had concerns regarding a service user. On further
investigation it was established that there was an issue with the electricity supply at the property
that was sending alerts to the control centre and although all of the equipment does have a battery
supply, it is not intended for prolonged use in this way. Clare offered to visit on her way home as
she was primarily concerned that the client would be at risk without fully working electric and she
also wanted to make sure that there was a new battery pack in the equipment that would ensure it
would work over the weekend.
When she arrived at the property there wasn’t any working electrical sockets and Clare offered to
ring the service provider to seek advice, an operator informed that there wasn’t a fault going in to
the property and advised Clare to determine where the fault was in the property. As ever prepared
to go the extra mile after finding a ladder she located the main fuse box which was at height and
confirming that a trip switch had been activated was able to turn the socket supply back on. She
then changed the Lifeline and checked all the equipment was working properly and sat with Mrs W
and reviewed how the equipment was working and chatted with her alleviating any concerns that
she had prior to Clare visiting. During the conversation Mrs W told Clare although she had some
local responders for the service, two were on holiday and one was looking after a poorly relative
and she wouldn’t have felt comfortable bothering her. This would have likely ensured that without
the immediate help that Clare provided that afternoon the client would have been without electrical
sockets and unable to raise the alarm.
The Careline service for Mrs W on that occasion was literally a lifeline in all senses, well done
Clare, caring and going above and beyond yet again!

Universal Credit (UC)

UNIVERSAL CREDIT IN MONMOUTHSHIRE
Supporting People funded the recruitment of a support officer to work within the Gateway



Introduced
Monmouthshire
June 2018.

in
in

Housing Support Service. Angela Smith joined the team in August 2018, her focus being
to provide information, advice and assistance to applicants who are dealing with issues
specifically related to the introduction of UC in Monmouthshire.



UC has replaced
Housing
Benefit,
Jobseekers
Allowance,
Employment Support
Allowance
and
Working/Child
Tax
Credits.

Referrals come into the Gateway from a range of sources, including the One Stop Shops,
Social Workers, Benefit Services, DWP and Housing Associations. Angela will assist
residents to make the initial claim or intervene with an existing claim and will, where
requested help escort claimants to their appointments. She will help them to apply for a
bank account, locate their necessary paperwork and in cases where there are health
problems she will assist the client to complete their health questionnaire and attend the



UC
is
managed
online
so
digital
access is essential.
Requires claimant to
have digital skills and
access to the correct
equipment.

medical assessment with them.
Some claimants would have struggled to make and manage a claim without intervention

from the UC Support Assessment Officer and the range of other agencies that Angela
can access on their behalf. Of particular relevance is the positive relationship Angela has
developed with staff at the local Job Centres.

Angela demonstrates every day her

commitment to getting the best outcome that is possible for her clients, and brings to the


UC has a 4 week
assessment
period
with payment made 7
days later.
This
means payment will
not be made for 5
weeks following the
claim.

team and her clients a wealth of experience and knowledge in relation to welfare reform
legislation. She willingly shares that knowledge with colleagues, which in the longer term
benefits everyone.
To contact the Monmouthshire Housing Support Gateway:housingsupportservice2@monmouthshire.gov.uk
or telephone 01633 740730.



Claimants can apply
for an advance of
their UC payment
and this is recovered
from
future
payments.



UC requires a bank
account and not all
claimants have this
facility.
Lack of
photographic ID can
also cause problems.



March 2019
184 UC claimants in
Caldicot.
187 UC claimants in
Chepstow.
413 UC claimants in
Abergavenny.



Since June 2018 the
Gateway
have
received
144
referrals where UC
was identified as an
issue
where
someone
required
support.

Case Study
Mr Michael D was a rough sleeper and his
homelessness application and referral for support was made via the OSS. When initially
contacted Michael had just been admitted to hospital and had no phone charger and
insufficient charge to take a call. I arranged to call back in a few days. It actually took a
few weeks to be able to make further contact (despite regular attempts) and by that point
it was mid winter and Michael following hospital discharge had been rough sleeping in
Monmouth.
On a Friday afternoon, I liaised with HOTS and MCC accommodation team who were
able to find him emergency bed and breakfast accommodation in another town. By the
time this was arranged it was after normal working hours and my line manager gave me
permission (accompanied by a colleague) to transport Michael to the B&B otherwise he
wouldn’t have been able to get there.
The following week I assisted Michael to make UC claim and assisted him to get to and
from his verification and subsequent appointments. I arranged an appointment for him to
discuss previous tenancy with Shelter and assisted with transport and liaised with former
landlord re belongings. I attended a medical appointment with Michael in order to get to
get the sick note for his UC claim.
A few days later Michael was offered shared accommodation in a MCC temporary
accommodation property. He did not know the area so I took him to see the property
location. I was able to negotiate 3 weeks of service charge write-off as Michael still had
no income and sourced vouchers to purchase basics such as bedding, emergency food
parcel and arranged a Discretionary Assistance Fund claim (DAF) for emergency funds
to cover the weeks until UC payment received. Michael needed help to liaise with the
bank in order to allow him access his account as it had previously been frozen and I also
assisted him to register on Homesearch and felt that he was able to manage without
further support.

The Gateway
2018/19


1525 - Total number
of referrals received



1069 - Total number
of new clients who
started support

Intervention Service


63 - The number of
clients receiving
support in the year



15 - Number of open
clients at the start of
the year

HOUSING SUPPORT GRANT - HOMELESSNESS PREVENTION
From April 2019, Welsh Government will be implementing a two grant approach
around flexible funding through the Children & Communities Grant and a Housing
Support Grant (HSG). The aim is that both grants will operate seamlessly, providing
integrated services where appropriate. Developing the new arrangements will be
guided by this principle, with the objective of streamlining processes wherever
possible. HSG brings together Supporting People, Homeless Prevention and Rent
Smart Wales funding in 2019/20 and integrated guidance will be developed for the
HSG, to be applicable from April 2020. This years allocation is:
Supporting People
Homeless Prevention
Rent Smart Wales

£2,039,175
£72,919
£3,987

The Homeless Prevention funding will be used to support the Council’s homeless
delivery plan, particularly continuing to facilitate private rented housing and tackling
youth homelessness. It is also proposed to consider how the ‘Psychologically
Informed Environment’ approach can be applied to the Housing & Community
Service. This year’s funding is being used expressly used for staffing including
appointing a Monmouthshire Lettings Negotiator (to provide a dedicated resource for
engaging with private landlords) and a part-time Homeless Prevention project Officer
(a key priority is to develop the Welsh Government Positive Pathway model),



48 - Number of
clients who started
support in the year

The Council has established an Executive
Group to oversee both the Children &
Communities and the HSG and to co-ordinate
an integrated approach. The HSG will also fall
within remit of the Supporting People &
Homeless Planning Group.



50 - Number of
clients closed during
the year

Lyn Webber, from the Partnership & Engagement
Team will take the lead on HSG from July ‘19.



13 - The number of
clients continuing
support in 2019/20

INTERVENTION AT THE
GATEWAY
There are many occasions where there
are
opportunities for a quick outcome and therefore prevent
the need for the person to move onto longer term
support. It has been realised that when responding to a client referral the person will very often
only need some guidance, some advice, some direction, and some confirmation. This can very
often be done via the initial phone call to the applicant, listening to their issues, researching some
information on their behalf, perhaps a return phone call and addressing their concerns and
questions through IAA (Intervention, Advice and Assistance).
This level of Intervention is often enough, and the person will feel confident that they are able to
manage the ongoing issue without further support, but always knowing they can come back to us
if things don’t work out as they planned. In the great scheme of things such intervention can be
quick, but although the team viewed it as a routine part of the assessment process, we weren’t
recording it as a distinct outcome and the value of this work was lost. Therefore in the coming
year the Gateway will record such IAA’s and will complete outcomes in respect of that work.
Very often referral information doesn’t always tell the full story of the issues the client is facing.
Key to support delivery is the need to listen to a client, to find out what matters, and build trust.
The Gateway team have supported many people whose issues are more complex, where
perhaps there has been previous history of non-engagement, mistrust of agencies, involvement
with other services, be it the police, social services or housing providers. Provision of support
from the in house Gateway team allows for clear communication to be maintained with the
various agencies involved and the team work with a manageable caseload which allows prompt
and flexible responses to issues faced by the client.

SUPPORTED LODGINGS
Monmouthshire County Council is working in partnership with housing charity Llamau to launch a
project aimed at helping young people and vulnerable adults by providing additional support to
help individuals steer clear of homelessness.
The Supported Lodgings project has been created to find an affordable community-based
solution. The scheme provides someone with a room of their own in a private home where they
are a member of the household, but are not expected to become a member of the family. The
householder, or host, provides a safe and supportive environment, working alongside
professional services to help and support that individual in rebuilding their life.
The council and Llamau are currently actively looking to identify prospective hosts across
Monmouthshire. Hosts will not need special qualifications and may be married or single, working
or unemployed. All that is required of them is a spare room with a willingness and ability to help
young people develop the skills and confidence needed to live independently or provide a safe
and warm environment for adults.
In exchange for providing a room, Llamau will provide the host with a weekly payment in addition
to a weekly contribution by the individual towards weekly costs and utilities. Throughout the
period of the tenancy the Supported Lodgings Team will provide ongoing support to the host and
their tenant.
Llamau already runs similar projects, this tried and tested model in other areas has worked
predominantly with young people. Monmouthshire believe that no one should be excluded as
there are many adults and older people who find themselves isolated or otherwise unable to
manage in independent accommodation and as such the county will be working with all ages in a
bit to better support it’s people. Funded by the council by means of the Welsh Government’s
Supporting People Programme, the project has few overheads as it is community-based and
operated in addition to currently available provision. Contact Llamau on 01633 244134 during
office hours for an informal chat, or email enquiries@llamau.org.uk

WANTED
LANDLORDS WITH PROPERTIES IN MONMOUTHSHIRE
As a landlord in Monmouthshire are you looking for a ‘no fee hassle free’
lettings experience?
If you are then come and talk to the team at Monmouthshire Letting Service
(MLS).
We are a letting agency with a difference where both the landlord and the
tenant are listened to and valued equally. We offer bespoke packages,
including rent guarantees. The team will work with you to help manage and
advertise your property as well as find you vetted tenants.
For more details on our service and what we offer, please contact Lindsay
Stewart on 01291 635 713 or E-mail: mls@ monmouthshire.gov.uk

CARE NAVIGATION & WORKING WITH HEALTH
In August 2018 colleagues from social care and Monmouthshire community hubs
received an invite to attend a workshop/engagement event hosted by Aneurin
Bevan Health Board.
The Background: The Health Board had purchased a system (Care Navigation)
to enable GP reception staff to navigate patients towards alternative sources of
help and support when a GP appointment may not be necessary, or may not be
the most appropriate route. Representatives from Monmouthshire County
attended several meetings and were made aware of the positive benefits and
potential changes that could have an impact upon other local services through
working in partnership with Health, Local Authority and Third Sector colleagues.
The first task of the Care Navigation group was to
decide upon 6 navigation priorities to be targeted during
the first 12 months of implementation.
As an MCC team we made presentations to the
representatives, outlining the role and significance of
local authority services and as a result one of the
adopted priorities was the inclusion within the Care
Navigation framework of information relating to people being able to access
information about services available through Monmouthshire Community Hubs
and specifically how to access housing related and wellbeing support services.
Why is it needed?
Care Navigation would address the on-going demands and sustainability issues
in General Practice, seeking to change the traditional culture of visiting the GP in
the first instance, and by helping people to recognise there are other, often more
appropriate services available.
What are the benefits?
It enables frontline health staff to provide patients with more information about
local health and wellbeing services, both within and outside of primary care, in a
safe, effective way, thus freeing up GP appointments to allow patients with more
complex health needs to be seen sooner.
Care Navigation as an approach is an important step in ensuring that people
within our communities can reach the most appropriate support as quickly as
possible, whether their needs be health related, social, well being or housing
related.

MCC GATEWAY & PROBLEM SOLVING GROUP
My involvement with the above group started towards the end of 2017 when I attended a
meeting of the Anti-Social Behaviour Group. Following my attendance, I started to be invited to
Problem Solving Group meetings outside of the monthly ASB meetings as the various partners
in the meetings found our contribution to be valuable especially as I could give advice on
Housing Support and Housing Options matters.
My attendance at these meetings has also proven valuable for our Support Providers as the
CADRO`s will sometimes outline useful information on people that I can then pass on to the
relevant Support Agency. For example, if someone has a criminal record for violence or if
someone we are supporting has teamed up with a new partner or has associates who may be
potentially dangerous etc .If I am party to that information, I can pass it on. Or if the Police have
an issue with one of our Service Users and they are being supported by us, the Police can liaise
through the Support Worker if that helps. The feed back we have received is that our
attendance at these meetings are welcome and appreciated. It has also resulted in us building
good working relationships with the ASB Officers in the RSL`s and has seen an increase in the
number of referrals being submitted to the Housing Support Gateway by the RSLs.
Submitted by Ian Jones, Assessment Officer

Melin has 834 affordable homes in the county and is
currently on site in three places building more.
We are more than bricks and mortar though and have a
vision to help residents create thriving communities. To
make sure this happens we have created teams which
support our residents to get the most out of Melin.
Our residents influence the services we provide and that’s
why we place such high value on our engagement groups
100 Voices and Youth Empowerment Project (YEP).
Abergavenny resident Marianne said: “It’s much better to
give people the opportunity to have their say. That way
you’ll get a much truer result of any questions you ask.”

Residents are at the heart of what we do and that is why we
have structured our teams to support people in our communities. Here’s how we do it;
•

Our Communities team has recently helped MCC with their Big Ideas Engagement
Roadshow. They will be hosting family fun days at Cornwallis Way in August and
fishing days throughout the summer giving our residents and community groups the
opportunity to get out and try something new.

•

Schools programme - FACE is our inspiring schools programme aimed at developing,
encouraging and embedding the young people of today in everything we do. We’ve
worked with Caldicot Comprehensive School running 20 sessions, engaging with
1,252 pupils and 34 staff through careers fayres, projects around culture,
mock
Interviews, assemblies, health and well-being workshops.

•

Tenancy Sustainability – this team is currently supporting 34 Monmouthshire residents
with issues as diverse as claiming benefits to signposting people to help for drug or
alcohol addiction. Their help means that vulnerable residents can maintain their
tenancies.

•

We are supporting Monmouthshire Diversity Festival at Caldicot Castle on July 27 – 28.
•
We host a Care & Repair agency which helped 1668 older
people in Monmouthshire to
stay in their own homes safely and
securely.
•
Our Income and Inclusion Team has helped 86
Monmouthshire residents with Employment, Money, Energy and
Digital advice.
•
We have funding available to make it more affordable for
Monmouthshire residents to buy their own home from the open
market.
•

We are actively dealing with 11 cases of anti-social behaviour.

Passport to Care
Passport to Care is a course designed and delivered by Monmouthshire
Housing Association in partnership with Monmouthshire Council. Due to
the success of this course in house we have been working with our
partners Melin and Pobl to extend this opportunity to their tenants under
the branding of ‘We Care’.
The next course will run for 2 days per week over 4 weeks which will then
be followed with further training through Monmouthshire. Due to our
partnership these places have already been allocated.
Monmouthshire Housing Association also run Passport to Construction
and Passport to Customer Services for more details please contact our
Work and Skills Wise team on 01495 745769.

Journey 2 Work
Journey 2 work is a voluntary programme, which is part-financed by the European Social Fund
(ESF) through the Welsh Government and operates in Newport, Monmouthshire and Cardiff.
Monmouthshire Housing Association delivers Journey 2 Work service in Monmouthshire. The
project aims to engage, support and enable eligible participants to gain a range of skills, qualifications and meaningful work / voluntary placements to feel confident, able and motivated to
enter into sustainable employment or further learning.
We tailor our services to suit each participant, helping them to overcome the individual challenges they face and take control of their future. Everyone who participates in the Journey 2
Work service will be provided with a Journey 2 Work officer, who will support them through
every step. Through this one-to-one support, participants can achieve goals including:
• Gaining long-term employment
• Learning new skills
• Training for qualifications
• Financial Resilience
• Volunteering and Work experience
• Receiving post-employment support
We offer help with all sorts of skills, including confidence building, training for specific jobs,
writing CVs and cover letters, practicing for interviews and gaining motivation. Once individuals
are in work, we continue the support to make sure they can access practical help with issues
such as managing finances and Up-skilling.
Contact the Journey 2 Work Officer on: Tel: 01495 745769

Families in Tintern are benefiting from three new affordable homes built by Monmouthshire
Housing Association (MHA). Part funded through the Welsh Government’s Social Housing
Grant and Housing Finance Grant, these two and three bedroom homes are the first affordable
homes to be built in the area. Completed in early April, the development has made a real
impact on the lives of those families who now call these properties home.
Two of the new residents, sisters Sarah and Sally
Ball and their two young children faced having to
leave Tintern, where they had grown up, because
of the lack of affordable housing. Sarah Ball said:
“I can’t believe it’s happened and we get to live
here, I just feel so lucky. Both my sister and I
wanted our children to grow up in Tintern and go
to the same school we did and now they can.”
“It definitely feels like we have hit the jackpot,
these homes from MHA have completely changed
our lives for the better.” Sally Ball said: “It is a
luxury to grow up in Tintern but I would never
have been able to afford a house here. People
want to stay in the area so there is definitely a
need for more affordable housing for people.”

Follow us on Facebook
MCC Housing & Regeneration

Find the MCC Housing Website

WWW.MCCHousing.co.uk

Find us on the Web

WWW.Monmouthshire.gov.u

Find us on twitter
www.twitter.com/monmouthshirecc

