[image: Tools to do your job]                              MONMOUTHSHIRE COUNTY COUNCIL DATA PRIVACY NOTICE

Directorate:	Governance, Engagement & Improvement
Service Area:	Community & Partnership Development Team
Contact Details:	dataprotection@monmouthshire.gov.uk 
Privacy Notice Name:	CCTV (Public Space & Deployable cameras)

	How we will use your information

Monmouthshire County Council has obtained the following categories of your personal data:
· Moving image
· Still image
· Vehicle details

Source of your personal data:

Presently in Monmouthshire we have 32 cameras covering public open spaces in the following towns:
· Abergavenny 
· Chepstow 
· Caldicot 
· Monmouth 

We also have a number of cameras protecting schools and other public buildings, as well as a number of deployable units covering identified anti-social behaviour ‘Hotspot’ locations.	


a. This information has been shared with Monmouthshire County Council by another organisation as detailed below:
CCTV Control Room (Shared Resource Service, Torfaen County Borough Council).
b. If you would like further information on the source of this information please contact Monmouthshire County Council. 
You may be required to apply for this information as a Subject Access Request.

	Purpose and legal basis for using your information

	Our legal reason(s) for using your information:
	
c.   We are under legal obligation to process your information
d.   We are processing to protect yours or another person’s vital interests
e.   Processing is necessary for the performance of a public task

CCTV plays a major role in making Monmouthshire safer, helping to provide evidence where a crime has been committed and ultimately, reducing crime where cameras are operational.

The Scheme aims to:
•	Assist in the detection and prevention of crime
•	Provide evidential material to assist Police investigations
•	Deter those having criminal intent
•	Reduce the fear of crime and give confidence to the public that they are in a secure environment
•	Provide safer communities
•	Reduce acts of vandalism
•	Assist in the prevention and detection of anti-social behaviour
•	Assist with traffic management in our towns	
	
For further information on legal basis please visit www.ico.org.uk

	Who will have access to your information?
	The Data Controller for your information is Monmouthshire County Council.
	Email:  dataprotection@monmouthshire.gov.uk

	Other Data Controllers may also be responsible for your information, depending on the specific circumstances. Please contact the Service Area for further information.

These are the departments we share your data with internally:
· Children’s and Adult Services - Safeguarding
· Trading Standards
· Environmental Health

These are the agencies/ organisations we share your data with externally:
· Police
· Other law enforcement agencies
· Insurance companies
· Licensing
· [bookmark: _GoBack]Registered Social Landlords for Housing management related issues.
	
Gwent Wide – Police, Local Authorities and Registered Social Landlords Information Sharing Protocol WASPI

There are circumstances where we are legally obliged to share your information with :

Government Law Enforcement Agencies e.g. with the Police under the Crime and Disorder Act 1998.

Requests for information
	
All recorded information held by Monmouthshire Council may be subject to requests under the Freedom of Information Act 2000, Environmental Information Regulations 2004 and General Data Protection Regulation including any other Data Protection law.

If the information you provide is subject to such a request, where possible Monmouthshire County Council will consult with you on its release. If you object to the release of your information we will withhold your information if the relevant legislation allows.

	How long will we retain your information?
How long Monmouthshire County Council retains information is determined through statutory requirements or best practice.
All data is continuously recorded onto a Computer Digital Systems hard drive. This is over-written every 31 days.
If requested by the law enforcement or licensing authorities within that 31 days, specific footage may be saved for longer-term storage into a secure Evidence Locker. If no longer required by the requesting authority or after 60 days, it is irretrievably deleted.
There is a facility for producing still images also on this Digital System. These images are stored securely and are deleted as soon as they are no longer needed. Hard copies are not normally produced.
When evidence of an incident is saved and then burnt to a DVD for the police, a report of all relevant data that accompanies it, is stored by the system. This is then printed for the police to be used as an evidence trail in court. To ensure that an unbroken evidence trail is preserved, a unique code, linking the computer record to the DVD, is burned onto the DVD. This would provide invaluable evidence in the event of any attempt at manipulating the data.  


	Your Rights

Your rights under the General Data Protection Regulation are: 

· The right of access
· The right to compensation if Monmouthshire County Council fail to comply with certain requirements of General Data Protection Regulation in respect of your information.

You can request information on an incident, via the following:
Email: dataprotection@monmouthshire.gov.uk 

You will need to supply the date and approximate time (2 hour time slot), the exact area in which the incident occurred and any other information pertaining to the incident.
Once the recordings have been checked we will contact you with the outcome. MCC will supply a standard form for all CCTV Subject Access Requests made under the General Data Protection Regulations.

For further information please refer to www.ico.org.uk


	
Complaints Procedure
If you object to the way that Monmouthshire County Council is handling your data, you have the right to complain. Please contact the Service Area detailed at the top of this document outlining your issues. Please follow this link for further information on the complaints process.



If you remain unhappy you also have a right to complain to the Information Commissioner's Office www.ico.org.uk
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	Data Privacy Summary Notice




How we will use your information

Processing of your personal data by Monmouthshire County Council (MCC) is necessary to prevent or detect crime and disorder. Without this information, Community Safety in MCC may not be able to fulfil its duties and obligations under the Crime and Disorder Act 1998. 
Your details will be legitimately shared with law enforcement agencies in a safe and secure manner. From time to time it may also be necessary that we share your personal details with Insurance Companies and Registered Social Landlords. Your personal details will not be shared further, unless in relation to safeguarding or other legal obligations.  
Your records will be safely stored and retained in line with our retention policy, unless we need to retain under another lawful basis.
You have a number of rights in relation to the information including the right of access to information we hold about you and the right to complain if you are unhappy with the way your information is being processed. For further information on how we process your information and your rights please click the following link: (ADD Link)

Should you need to make a complaint about the way your data has been processed, please contact dataprotection@monmouthshire.go.uk or if you are not fully satisfied you may contact the Information Commissioner’s Office online at www.ico.org.uk/concerns or via their helpline: 0303 123 1113

Privacy Notices must be approved and signed off by Head of Service.
Once authorised, please contact Alanburkitt@monmouthshire.gov.uk for Welsh translation. 
(Due to anticipated high volume, could you please allow at least one week before return of documents)
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