[bookmark: _GoBack]CATERING CONCESSION – OPPORTUNITY TO BID FOR A CATERING CONCESSION AT USK ISLAND CAR PARK (Contract includes the provision of services on site on behalf of the Council)
The Council is seeking bids for the provision of a catering/refreshment facility at the Usk Island car park. As well as having exclusive rights to the catering concession at this site the successful bidder will be expected to provide certain services at the site and these should be allowed for in the bid.
The services include:
1. Unlocking and locking the public toilets at the site, ensuring that the toilets are kept clean and providing all consumables (e.g. toilet rolls and soap).
2. Litter picking around the car park site and emptying the litter bins at the car park site 
3. Opening and closing of the security barrier at the site (to be installed as part of improvements to the car park).
The Council recognises that bidders may have differing ideas about how the catering concession might best be organised (number of days, hours open etc.) and how this might be combined with the services required by the council.
Therefore the bidder will be given significant flexibility to specify how the catering concession would be provided and the services delivered.
In deciding who will be offered the contract the Council will assess the bids based upon the following criteria:
1. Experience of the operator and extent of catering/refreshment on offer.
2. How the operator intends to provide the catering facility (van to be removed from site daily, kiosk left on site, staffing arrangements etc.)
3. The schedule of days and times when the catering concession will be open but the car park security barrier will be opened and closed daily from 9.00 a.m. and closing at 9.00 p.m. during Summer months and 9.00 a.m. and 5.00 p.m. during winter months).
Generally the council will look favourably upon those operator that has the catering facility open for the longest period but the Council will also wish to satisfy itself that the operator has sufficient resources to fulfil the commitment.
4. The value of the bid to the Council.
We recognise that this offer is quite different to a straightforward catering concession because it requires the operator to provide some services on behalf of the council (i.e. opening and closing the car park and toilets, cleaning the toilets and replenishing the consumables, emptying bins and litter picking in the car park) and operators interested in the concession may not have experience in including such services in their bid.
Therefore council officers are happy to discuss with bidders what the service includes and how the operator might structure a proposal that offers a service sufficient to meet Council needs (i.e. will at least be considered against others).
The Contract is to be let for a three year period with the opportunity to extend annually for a further two years.
Either party may withdraw from the contract by giving three months notice.
Bids are to be submitted by Tuesday 30th May 2017. All bids must be sealed, clearly marked ‘Catering Concession at Usk Island Car Park - Bid’ and within an easily identifiable envelope. All bids must be made using the appropriate from delivered to the Estates Team , MCC County Hall, The Rhadyr, Usk. NP15 1GA. A pack including instructions on submitting a Bid with the correct Form are available by Email: estates@monmouthshire.gov.uk  
 The bid should indicate when the operator intends to commence the service.
Bidders should note that the successful operator will need to comply with all environmental health regulations (food hygiene, health and safety etc.), will register as a food business and will be required to apply for street trading consent (current cost is £1200 per annum).
The operator will also require public liability insurance of at least £5m.
Bidders should also seek advice about whether they require planning approval.
Further enquiries should be to Roger Hoggins or Nigel Leaworthy of Monmouthshire County Council’s Operations department – tel no 01633 644644 or 01633 644133

