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Everyone has the right to have their human dignity respected and to
live their life free from abuse and neglect.

Unfortunately, many adults do experience abuse, and some are more
vulnerable to abuse than others. Their vulnerability might be due to
age, disability, illness or mental health issues.

We want to ensure that vulnerable adults are protected from abuse
and neglect and when necessary, we will take immediate action to
keep individuals safe from harm.

This leaflet explains different types of abuse, and tells you what to do
if you think you are being abused or neglected.

Who might be vulnerable?
Many adults are vulnerable at different times in their lives, some
throughout their whole lives.

Vulnerable adults may include people with learning disabilities,
mental health problems, older people and disabled people
particularly when their situation is complicated by additional factors
such as physical frailty, chronic illness, sensory impairment,
challenging behaviour, lack of mental capacity, social and emotional
problems, poverty, homelessness or substance misuse.

What is abuse?
Abuse is the word we use to describe the behaviour of someone who

does or says things that hurt you, upset you or make you frightened.

Abuse can range from treatment that ignores your human and civil
rights, or causes actual mental or physical suffering.



Forms of abuse include:

® physical abuse such as hitting, pushing, pinching, shaking, using
too much medication or not allowing you to take your medication.

® sexual abuse such as forcing someone into unwanted sexual
activity, being touched inappropriately, rape, sexual assault,
or sexual acts which you have not consented to, or which you
were pressurised into consenting to.

® psychological or emotional abuse such as intimidation, being
threatened, being ignored on purpose, humiliation, blaming,
controlling, harassment, verbal abuse, stopping friends or family
visiting you or not allowing you to receive services or support.
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® financial abuse such as stealing your money or spending it on ‘yyoepogimue peluhjueb unsu |jopelmj UA poy yjeeulpwed [jes
the wrong things, putting pressure on you to make changes to

your will or to spend your money against your wishes, fraud or
exploitation, using your property, inheritance, possessions or
benefits.

® neglect such as ignoring your medical or physical care needs,
preventing access to health, social care or educational services,
not caring for you properly, not providing you with adequate
food, or putting you at risk.

Abuse can be deliberate or it can occur as the result of ignorance,
lack of training, knowledge or understanding. Stress, tiredness
and lack of support for relatives and carers can sometimes be
contributory factors. Sometimes, people are abused in more than
one way.
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Who might be abused or at risk?

Any vulnerable adult can be at risk of abuse or harm in their own
homes, in care homes, care homes with nursing, in day centres, at
work, in hospital, police stations and in public places.

Who might abuse me?
The person who is responsible for the abuse may be known to you
and might be:

@® a paid carer or volunteer

® a health worker, social care or other worker
® a relative, friend or neighbour

@ another resident or service user

@® an occasional visitor or someone who is providing a service
(such as a mobile hairdresser)

® someone who deliberately and systematically exploits
vulnerable people

What should | do if | think | am being

abused?

If you think you — or someone else — are being abused, you must tell
someone. Don’t assume that someone else will report the abuse
and don’t worry that you might be wrong — social services, with other
agencies, have a responsibility to look into any reports of abuse so
you should always report your concerns.

It doesn’t matter if the suspected abuse took place in your own home
or somewhere else, like a care home, you can ring social services for
help and advice.



If you or someone else is in

immediate danger

If you, or someone you know, are being abused and are in immediate
danger, you need to take action straightaway. Telephone 999 and
tell the operator what is happening. They will put you through to the
police.

If you think a crime might have taken place, such as rape, assault or
theft, be careful not to remove or destroy any evidence. If you are
worried about contacting the police, you can contact social services
to talk things over first.

You do not have to say who you are, but this may make it more
difficult for us to investigate and protect you or the person being
abused.

If you feel nervous about talking to social services, you could ask
someone to talk to us on your behalf. This might be a nurse, a carer,
an advocate or a friend or relative you trust.

What will happen if | report the

abuse?

If abuse is reported to social services, an investigation will take

place which will follow the All Wales Procedures for the Protection of
Vulnerable Adults. This may involve several agencies such as health
services or the police. Action will then be taken to ensure you or the
person being abused is protected.

We will advise and support you so you can make decisions and take
steps to end the abuse and stop it happening again.

Anything you say will be treated sensitively, but other people may
have to be told to help investigate the concern.
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Confidentiality

When an allegation is made, we may need to share the information
you give us with others, such as the police or people who monitor
the quality of registered services. We take care to ensure that this
information is only shared with those people involved in the process.

Contacting us
If you have concerns about a vulnerable adult or would like more
information, please contact us on:

If you live in Blaenau Gwent:
Tel: 01495 315700

Fax: 01495 315265

Minicom: 01495 355959

Email: info@blaenau-gwent.gov.uk

If you live in Monmouthshire:
Tel: 01291 638928
Email: onestopshop@monmouthshire.gov.uk

If you live in Newport:
Tel: 01633 656656
Email: info@newport.gov.uk

If you live in Torfaen:

Tel: 01495 762200

Fax: 01633 648794

Email: socialcarecalltorfaen@torfaen.gov.uk

Out of hours
If it is an emergency and you need to contact us outside office hours
please call our Emergency Duty Team on 0800 328 4432



Help us to get it right ) .
If you are not happy with the way we deal with any aspect of the LLOZ M3
adult protection process please let us know.
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If you live in Blaenau Gwent:
Tel: 01495 315700

Fax: 01495 315265

Minicom: 01495 355959

Email: info@blaenau-gwent.gov.uk
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If you live in Monmouthshire: :udepoyN UA mAq uhk ysApA sp
Freephone: 0800 652 4121
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If you live in Newport:
Tel: 01633 656656 }N°'AoB asiysyinowuow®sngy|e} :1soq3
Email: info@newport.gov.uk 1/Svv9 €€910 :soeld
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If you live in Torfaen: :AmuA4 g uhk mAq uh yasApA sp
Tel: 01495 762200
Fax: 01633 648794

Email: socialcarecalltorfaen@torfaen.gov.uk
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If you would like this information in another ' lopOIAp A UA umel
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