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Dear Sir/Madam,
DIRECT DEBIT

We would like to take this opportunity to recommend Direct Debit - a more convenient way of paylng your bills.
Just look at the advantages:

No chegques to write - No paperwork or postage - No queuing -
Payments are made for you by your Bank or Building Society

Direct Debit is the cheapest way for the Council {o collect your payments. The Savings on our collection costs
are passed on to you in the form of better services.

It will always be regrettable if the Council has to take reminder action for unpaid Council Tax or Business Rates
particularly in those cases where missed payments have merely been an oversight, Direct Debit will help avoid
such a situation.

You may already pay other bills by Direct Debit 5o you know how valuable a service it can be as part of your
budgeting. So why not change to Direct Debit now?
Simply complete the enclosed instruction and return it to me.

Yours faithfully
B. Pearson
Head of Exchequer, Revenues and Information Services.

N.B. Your Direct Debit GUARANTEE is overleaf, please keep it for your reference.
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This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme. The
efficiency and security of the Scheme is monitored and protected by vour own Bank or Building Saciety.

If the amounts to be paid or the payment dates change, Monmouthshire CC will notify you 14 days in advance
of your account being debited or as otherwise agreed.

If @rr ervor 18 made by Monmouthshire County Courncil or vour Bank or Building Society, you are guaranteed
a full and immediate refund from your branch of the amount paid

You can cancel a Direct Debit at any time by writing to your Bank or Building Society.

Please also send a copy of your letler to us.

DIRECT DEBIT - YOUR QUESTIONS ANSWERED

What sort of account do | need to use A Most current accounts at Banks and Building Societies can be

Direct Debils? used to make Direct Debit payments. Some special deposit
accounts now allow them ioo - just ask your branch.

Can any organisation collect money by A No. Banks and Building Societies only permit organisations with

Direct Debits? known integrity and sound financial and administrative

capabilities to collect money by Direct Debit.

Wil | still receive bills? A Yes, but they will only be for information and to check against
your Bank or Building Society statement.

FOR MORE COUNCIL TAX AND BUSINESS RATES INFORMATION
TELEPHONE 01633 644630
FOR OTHER GENERAL COUNCIL ENQUIRIES TELEPHONE 01633 644644



