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Directorate:	Social Care and Health
Service Area:	Workforce Development
Contact Details:	dataprotection@monmouthshire.gov.uk 
Privacy Notice Name:	Workforce Development Database 

	How we will use your information
The Workforce Development Team for Social Care and Health work with internal staff, and key partner organisations, to plan, co-ordinate and deliver learning and development that meets the needs of Social Care workforce across Monmouthshire and the people we care for and support.

The type of information we hold includes:

· Personal information such as name, employer/area of service, address of service, contact number, e mail address, payroll number (for internal staff), job title.
· Details of qualifications held. 
· Details of social work student placements/HEI attended, tutor name. 
· Training records

We will use and collect this information to plan our annual training programme, to inform our Service Improvement Plan and for reporting purposes.   
 
Source of your personal data

If you would like further detail on the source of this information please contact Monmouthshire County Council. 

You may be required to apply for this information as a Subject Access Request.


	Our Obligations

We will store your personal information in a secure manner and ensure that only staff members with legitimate reason to access your information will have permission to do so. Where it is necessary to share data with other organisations for reporting purposes, e.g. Welsh Government, The National Data Unit or Social Care Wales, this will be anonymised  We will only keep your information for as long as is necessary.

We will use your information to maintain a personal training record of your learning and development journey and qualifications obtained.       



	Purpose and legal basis for using your information
 
We collect and process information about staff and providers who wish to access learning and development, and who are required to maintain a personal training record for either registration purposes or to ensure they are safe to practice in the workplace.  

All information gathered will be covered by the  Data Protection Act 1988 and the General Data Protection Regulation ( GDPR 2018)
	
Our legal reason(s) for using your information are:
            
	We are processing to protect yours or another person’s vital interests
Processing is necessary for the performance of a public task
	
	For further information on legal basis please visit www.ico.org.uk

	

	Who will have access to your information?
	The Data Controller for your information is Monmouthshire County Council.
	Email:  dataprotection@monmouthshire.gov.uk
No names will be disclosed or shared with external organisations where information is required to support research or performance monitoring.
	Other Data Controllers may also be responsible for your information, depending on the specific circumstances. 

These are the departments we may share your data with internally if relevant to your learning and development needs or to indicate competency or compliance in a particular area: 

Commissioning
Public Protection
People Services


These are the agencies/ organisations we may share your data with externally if relevant to your learning and development needs or to indicate competency or compliance in a particular area:

Care Inspectorate Wales
Social Care Wales
Wales Audit Office

Requests for information

All recorded information held by Monmouthshire Council may be subject to requests under the Freedom of Information Act 2000, Environmental Information Regulations 2004 and General Data Protection Regulation including any other Data Protection law.


	How long will we retain your information?
We will keep all your personal data secure whether held electronically or as paper copies. Your information will only be kept for a specific period of time, after which it will be securely destroyed according to our retention and destruction schedule. The Workforce Development service will hold your personal data as follows: training records for 6 years after conclusion of employment.


	Your Rights
Your rights under the General Data Protection Regulation are: 
· The right to be informed
· The right of access
· The right to rectification
· The right to the rectification, blocking, erasure or destruction of your information in certain circumstances.
· The right to object to processing
· The right to data portability
· The right to object
· The right to compensation if Monmouthshire County Council fail to comply with certain requirements of General Data Protection Regulation in respect of your information.
For further information please refer to www.ico.org.uk

	Complaints Procedure
If you object to the way that Monmouthshire County Council is handling your data, you have the right to complain. Please contact the Service Area detailed at the top of this document outlining your issues. Please follow this link for further information on the complaints process. 
If you remain unhappy you also have a right to complain to the Information Commissioner's Office www.ico.org.uk
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