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Directorate:	Social Care & Health
Service Area:	Carers Service
Contact Details:	dataprotection@monmouthshire.gov.uk 
Privacy Notice Name:	Carers Service

	How we will use your information

Monmouthshire County Council Carers Service will work closely with you and key partner organsiations to provide help and support to you in your caring role. A carer can be anyone, of any age, who provides unpaid care and support to a relative, friend or neighbour. We deliver a coordinated approach to the delivery of help and support in order to improve your health, well-being and life opportunities. 

The focus is on what matters to you and how we can use your strengths and attributes to meet your needs and personal outcomes. This can lead to the provision of community resources who are often better placed to meet your needs. Where this is the case we will not share any information without your consent. 

Monmouthshire County Council has obtained the following categories of your personal data:

· Basic person information such as address, NHS Number, next of kin;
· Contact Details;
· Assessment and care planning;
· Case management;
· Care and support needs;
· Mental health and capacity
· Physical health;
· Wellbeing;
· Personal outcomes;
· Financial information

	Source of your personal data
	
This information has been shared with Monmouthshire County Council by another organisation as detailed below: 

· Aneurin Bevan University Health Board;
· General Practitioners;
· Independent Care at Home Providers;
· Gwent Association of Voluntary Organisations;
· Community Sector.

If you would like further information on the source of this information please contact Monmouthshire County Council. You may be required to apply for this information as a Subject Access Request.


	Our Obligations

We will store your personal information in a secure manner and ensure that only staff members with a legitimate reason to access your information will have permission to do so. Where it is necessary to share your information with other organisations we will only share the minimum about of relevant personal information. We will only keep you information for as long as is necessary (see below).

We will use your information to assess your needs and provide help and support where appropriate. We practice a preventative approach to meeting your needs and we will work with you to identify and achieve your personal outcomes.


	Purpose and legal basis for using your information

Our legal reason(s) for using your information:
	
· Processing is necessary for the performance of a public task;
· Processing is necessary for provision of health or social care.
	
The General Data Protection Regulation (GDPR) and the Data Protection Act 1998 provide extra protection for certain classes of information called 'special categories of personal data'. If any of the information you provide falls within this category, then more than one condition will be identified above.

For further information on legal basis please visit www.ico.org.uk


	Your right to be informed

You have the right to be informed about how we will use your personal information in providing you with care and support. You also have the right to object to the use of part or all of your personal information. We must make it clear, that without all your personal information we may not be able to provide the most appropriate and relevant care and support to you. 


	Who will have access to your information?
	
The Data Controller for your information is Monmouthshire County Council.
	Email:  dataprotection@monmouthshire.gov.uk

	Other Data Controllers may also be responsible for your information, depending on the specific circumstances. Please contact the Service Area for further information.

These are the departments we share your data with internally:

· Children’s Services; 
· Adult Safeguarding;
· Direct Care;
· Commissioning;
· Adult Integrated Service;
· Adult Mental Health Service;
· Adult Disability Service;
· Direct Payments;
· Legal Services;
· Housing;
· Financial Services;
· Policy & Performance;
· Internal Audit;
· Customer Relations;
· Children’s & Young People (Education).


These are the agencies/ organisations we share your data with externally:

· General Practitioners;
· Independent Care at Home Providers;
· Gwent Police (see below);
· Community Sector
· Monmouthshire Housing Association;
· Care Inspectorate Wales;
· Welsh Audit Office
· Monmouthshire County Council Approved Consultants
· Anthem Engagement (Carers Questionnaire).

Monmouthshire County Council use the external organisation Anthem to ask you what you think of the care and support we provide through a short carers questionnaire.


There are circumstances where we are legally obliged to share your information with agencies/organisation’s :

•	Police;
•	Judiciary

In certain cases, such as adult safeguarding inquiries and criminal investigations we are legally obliged to provide information to the Gwent Police. We have procedures in place that allow this to be carried out in a secure and confidential manner. 

No personal data will be shared with external organisations for research or performance management and monitoring purposes.

Requests for information
	
All recorded information held by Monmouthshire Council may be subject to requests under the Freedom of Information Act 2000, Environmental Information Regulations 2004 and General Data Protection Regulation including any other Data Protection law.

If the information you provide is subject to such a request, where possible Monmouthshire County Council will consult with you on its release. If you object to the release of your information we will withhold your information if the relevant legislation allows.


	How long will we retain your information?

How long the Monmouthshire County Council Carers Service retains your personal information is determined through statutory requirements or best practice. We will keep all your information secure, whether held electronically or as paper copies. Your information will only be kept for a specific period of time, after which it will be securely destroyed according to our retention and destruction schedule.

Under the Social Services and Wellbeing Act 2014 (Wales) the Integrated Service works within an environment where the NHS and Local Authority are joint data controllers with equal responsibility for the safety and management of your information. In this process we will hold your information for 8 years after the conclusion of care and support or death.

 
	Child Protection/
Assessments/
Referrals/
Care and Support/Serious Case Reviews
	Either:
until the 25th anniversary of the child’s birth,
or
if the child dies before age 18, for 6 years from the date of death.





	Your Rights

Your rights under the General Data Protection Regulation are: 

· The right to be informed;
· The right of access;
· The right to the rectification, blocking, erasure or destruction of your information in certain circumstances;
· The right to restrict processing;
· The right to data portability;
· The right to object;
· The right to compensation if Monmouthshire County Council fail to comply with certain requirements of General Data Protection Regulation in respect of your information.

For further information please refer to www.ico.org.uk


	Complaints Procedure

If you object to the way that Monmouthshire County Council is handling your data, you have the right to complain. Please contact the Service Area detailed at the top of this document outlining your issues. Please follow this link for further information on the complaints process. 

If you remain unhappy you also have a right to complain to the Information Commissioner's Office www.ico.org.uk
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