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Directorate:	Chief Executives - Resources
Service Area:	Finance - Insurance
Contact Details:	dataprotection@monmouthshire.gov.uk 
Privacy Notice Name:	Insurances – Right to claim for compensation

	How we will use your information

Monmouthshire County Council Insurance Team receives data direct from both the claimant and the specific team in relation to any claim made against the Authority.  This will be held and used in relation to determine liability and any compensation being made.  They will have obtained the following categories of your personal data if needed in order to determine the above:

· Contact Details
· Financial Information  
· Location / Incident information
· Medical records
· Social Care and Health records
· Contract and Employment records
· DBS record
· Motor vehicle records


Source of your personal data
a. This information has been shared with Monmouthshire County Council by another organisation as detailed below (Amlin/Zurich Municipal/B4 Legal)

b. This information was obtained by Monmouthshire County Council through publicly available sources as detailed below: 

Monmouthshire County Council records;
Information passed by yourself; and/or
Data held by your representative undertaking the claim on your behalf.

c. If you would like further information on the source of this information please contact Monmouthshire County Council. You may be required to apply for this information as a Subject Access Request.


	Your Obligations

This section only will apply if the data subject in relation to the claim has a legal/contractual obligation to provide information although all claims are usually based on the consent of the claimant making a case for compensation as a legal basis.

You have an obligation to provide the information requested

a. There is a statutory obligation for you to provide the information requested as detailed below: 

Proof of claim for compensation will require supporting evidence to establish liability for the incident being compensated for.
 
b. There is a contractual obligation / requirement for you to provide the information requested as detailed below: 

Any specific data that would support any claim made against the Authority in order to establish liability in order for the Authority to make compensation in lieu of that liability from their insurance portfolio.

Without your information we will be unable to provide this service / public task.


	Purpose and legal basis for using your information

Our legal reason(s) for using your information:
	
a. Processing is necessary for the performance of your claims;

b. We are under legal obligation to process your information; and/or

c. Processing is necessary under legitimate interests (claims made via the Legal PORTAL).
	
The GDPR provides extra protection for certain classes of information called 'special categories of personal data'. If any of the information you provide falls within this category, then more than one condition will be identified above.
For further information on legal basis please visit www.ico.org.uk


	Your right to withdraw your consent

You have the right to withdraw your consent to the processing of this information. To withdraw your consent, please contact the Service Area whose details are contained on the top of this document.


	Who will have access to your information?
	
The Data Controller for your information is Monmouthshire County Council.
Email:  dataprotection@monmouthshire.gov.uk

Other Data Controllers may also be responsible for your information, depending on the specific circumstances. Please contact the Service Area for further information.

These are the departments we share your data with internally:

Any Internal departments that require using the information in order to assist in processing the claim to formulate an opinion on liability and potential compensation for the incident reported. E.g. Children and Young People, Social Care and Health, Enterprise, Resources, and Chief Executives.

These are the agencies/ organisations we share your data with externally:

We only share your data with those insurers who will undertake your claim.  This includes the following organisations for the mentioned type of insurance:


Property / Contents / All risks – RMP, AIG, HSB, and GB
I.T. / Travel – Royal Sun Alliance
Public / Employee Liability – B4 Legal
Motor – Amlin
Fidelity – Maven Public Finance
Engineering / Inspections / Councillors / Former claims (pre 2015) – Zurich Municipal
Fine Art – AXA
Terrorism – AUM 
Aviation – Lloyds
Legal Cases (pre 2015) – Berrymans Lace Mawer
Legal Cases (post 2015) – Dolmans
Employee Injury Cases – Weightmans
Brokerage – AON
Monmouth District (pre 1989) and Monmouth Borough (1989-1996) claims – Municipal Mutual
Gwent County Council claims – Newport City Council

Every 2 years, batches of personal data has to be sent to Welsh Government for monitoring / fraud review purposes as part of the bi-annual National Fraud Initiative.

Insurance uses an I.T. system to record all data (LACHS v5) which is supported by JCAD Limited and hosted / maintained by the SRS, both external companies contracted by the Authority to undertake those tasks.

Privacy notices are held for all companies contracted via tender to work in conjunction with the Authority.  These are available on request.  Please contact the service team for those notices specific to your data request / claim.

Details of transfers

Data is passed between the Authority and the respective insurer via secure email, secure registered post or hand delivery direct from department to insurer dependent on the records being either paper based or in an electronic format.
	
Requests for information
	
All recorded information held by Monmouthshire Council may be subject to requests under the Freedom of Information Act 2000, Environmental Information Regulations 2004 and General Data Protection Regulation including any other Data Protection law.

If the information you provide is subject to such a request, where possible Monmouthshire County Council will consult with you on its release. However, requests where possible are anonymised of any personal data.

If you object to the release of your information we will withhold your information if the relevant legislation allows.


	How long will we retain your information?

How long Monmouthshire County Council retains information is determined through statutory requirements or best practice.

Please refer to our retention schedule here : 

http://corphub/initiatives/infogov/_layouts/15/WopiFrame.aspx?sourcedoc=/initiatives/infogov/Public%20documents/Records%20Retention/LA%20Retention%20Schedule.pdf&action=default&DefaultItemOpen=1

A simplified word version is available if required from the Insurance Team.


	Is automated decision making / profiling used?

Generally, there are no decisions made in Monmouthshire County Council that solely rely upon automated decision making or “profiling” alone.  For further information contact dataprotection@monmouthshire.gov.uk


	Your Rights

Your rights under the General Data Protection Regulation can be as follows although some may not be applicable in your rights for compensation: 

· The right to be informed
· The right of access
· The right to rectification
· Rights in relation to automated decision making and profiling.
· The right to compensation if Monmouthshire County Council fail to comply with certain requirements of General Data Protection Regulation in respect of your information.

Data protection law provides you with certain rights, however not all of these rights will be available to you in all situations, particularly where we process your information as part of one of our statutory duties.  Where we are under a legal duty to use data for a particular purpose you will not have the right to prevent it being used in that way.

For further information please refer to www.ico.org.uk


	Complaints Procedure

If you object to the way that Monmouthshire County Council is handling your data, you have the right to complain. Please contact the Service Area detailed at the top of this document outlining your issues. Please follow this link for further information on the complaints process here:

http://www.monmouthshire.gov.uk/feedback

If you remain unhappy you also have a right to complain to the Information Commissioner's Office at  www.ico.org.uk
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	Data Privacy Summary Notice



Whilst undertaking your claim for compensation, the above will apply based on the data required to establish the liability in respect of compensation for each specific claim made.  This above is not an exhaustive list but indicates the basis for potential data requests.
 
How we will use your information

Processing of your personal data by Monmouthshire County Council (MCC) is necessary to establish liability for compensation for any incident whereby it is believed that the Authority is proven negligent.  Without this information, the Insurance Team within MCC may not be able to fulfil the obligation of assessing the liability for that claim.
Your details will be legitimately shared with our Insurers for those claims made which may encompass public liability, motor, and any other that compensation is sought for in a safe and secure manner. We will only share your personal details with those Insurers and your personal details will not be shared further, unless in relation to safeguarding or other legal obligations.  
Your records will be safely stored and retained in line with our retention policy, unless we need to retain under another lawful basis.
You have a number of rights in relation to the information including the right of access to information we hold about you and the right to complain if you are unhappy with the way your information is being processed. For further information on how we process your information and your rights please the section above called “Your rights”. 

Should you need to make a complaint about the way your data has been processed, please contact dataprotection@monmouthshire.go.uk or if you are not fully satisfied you may contact the Information Commissioner’s Office online at www.ico.org.uk/concerns or via their helpline: 0303 123 1113.
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