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Directorate:	Enterprise
Service Area:	Community Hubs
Contact Details:	dataprotection@monmouthshire.gov.uk 
Privacy Notice Name:	Library Services 

	How we will use your information

	Your Obligations

You have an obligation to provide the information requested
a. There is a statutory obligation for you to provide the information requested as detailed below:
 ’Public Library and Museum Act 1964’
b. There is a contractual obligation / requirement for you to provide the information requested as detailed below: 
Membership and registration form and agreement to abide by the Library Bylaws (Copy available upon request)

Without your information, we will be unable to provide this service/public task.

	Purpose and legal basis for using your information

	Our legal reason(s) for using your information:
A. Processing is necessary for the performance of a contract
B. We are under legal obligation to process your information (Please see above section)
C. Processing is necessary for the performance of a public task
D. Processing is necessary under legitimate interests – This is linked with our Home Delivery service where we collect information regarding next of kin and any pre-existing medical issues in line with ‘Social Services and Well-being (Wales) Act 2014’

	Who will have access to your information?
	The Data Controller for your information is Monmouthshire County Council.
	Email:  dataprotection@monmouthshire.gov.uk

	Other Data Controllers may also be responsible for your information, depending on the specific circumstances. Please contact the Service Area for further information.

These are the agencies/ organisations we share your data with externally:

· Sirsi Dynix Symphony (Library Management System)
· Bolinda (Borrow Box) 
· WF Howes/RB Digital (E-Zines, Comics Plus, E-Audio, EBooks)
· Bibliotheca ( Self Service Machines )
· Lorensberg (Netloan booking system for Public Access Computers)
· 19th Century Newspapers
· Theory Test Pro
· Welsh Newspapers Online 1804-1919
· Who Else Writes Like
· Who Next

Details of transfers to any countries outside of the European Economic Area

· Sirsi Dynix Symphony.  Our Library Management System is an American based company and we have added an addendum to our contract that incorporates requirements for the GDPR. They also have provided the following statement:

‘SirsiDynix has always been committed to high standards of data privacy.  For many years, we’ve employed industry best standards for data privacy including ISO 27001 certification and Privacy Shield compliance.  SirsiDynix welcomes the improvements that the GDPR will bring to how all organisations approach data privacy and the improved data privacy rights for individuals that the regulation introduces.’ http://www.sirsidynix.com/gdpr

There are circumstances where we are legally obliged to share your information with :

Government Law Enforcement Agencies e.g. with the Police under the Prevention or Detection of Crime Act.

Requests for information
	
All recorded information held by Monmouthshire Council may be subject to requests under the Freedom of Information Act 2000, Environmental Information Regulations 2004 and General Data Protection Regulation including any other Data Protection law.

If the information you provide is subject to such a request, where possible Monmouthshire County Council will consult with you on its release. If you object to the release of your information we will withhold your information if the relevant legislation allows.

	How long will we retain your information?
How long Monmouthshire County Council retains information is determined through statutory requirements or best practice.  We will retain your information for the duration of your membership with the Library Service and you have the right to cancel you membership at any time, please email libraryadmin@monmouthshire.gov.uk.  In cases where financial transactions have taken place we will keep these for six years + 1 in line with the HMRC guidelines.

	Marketing
If you have consented to your contact details being used for marketing purposes on our Library Registration form you will / have been provided with details of the marketing that Monmouthshire County Council would like to carry out, together with any options such as how you would like to be contacted. You are able to withdraw your consent to marketing at any time by contacting the Service Area details on the top of this form.

	Your Rights
Your rights under the General Data Protection Regulation are:
· The right to be informed
· The right of access
· The right to rectification
· The right to the rectification, blocking, erasure or destruction of your information in certain circumstances.
· The right to compensation if Monmouthshire County Council fail to comply with certain requirements of General Data Protection Regulation in respect of your information.
For further information please refer to www.ico.org.uk


	Complaints Procedure
If you object to the way that Monmouthshire County Council is handling your data, you have the right to complain. Please contact the Service Area detailed at the top of this document outlining your issues. Please follow this link for further information on the complaints process. www.monmouthshire.gov.uk/feedback
If you remain unhappy you also have a right to complain to the Information Commissioner's Office www.ico.org.uk
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	Data Privacy Summary Notice



How we will use your information

Processing of your personal data by Monmouthshire County Council (MCC) is necessary to fulfil our contractible agreement.  Without this information, the Library Service within MCC may not be able to fulfil its public task.
Your details will be legitimately shared in a safe and secure manner. From time to time it may also be necessary that we share your personal details with Sirsi Dynix Symphony (Library Management System),Bolinda (Borrow Box), W F Howes (R B Digital), Bibliotheca ( Self Service Machines ), Lorensberg (Net loan Public Access Computers),19th Century Newspapers, Theory Test Pro,Welsh Newspapers Online 1804-1919, ‘Who Else Writes Like’ and ‘Who Next’.  Your personal details will not be shared further, unless in relation to safeguarding or other legal obligations.  
Your records will be safely stored and retained in line with our retention policy, unless we need to retain under another lawful basis.
[bookmark: _GoBack]You have a number of rights in relation to the information including the right of access to information we hold about you and the right to complain if you are unhappy with the way your information is being processed. 

Should you need to make a complaint about the way your data has been processed, please contact dataprotection@monmouthshire.go.uk or if you are not fully satisfied you may contact the Information Commissioner’s Office online at www.ico.org.uk/concerns or via their helpline: 0303 123 1113
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