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Directorate:	Children and Young People
Service Area:	School and Student Access Unit
Contact Details:	dataprotection@monmouthshire.gov.uk 
Privacy Notice Name:	Free School Meals

	How we will use your information
The School and Student Access Unit may obtain the following categories of your personal data:

General categories:
 
· Contact Details and address information
· Immediate personal information for parent and child e.g full name, date of birth, gender
· Educational records
· Information relevant to verify your benefit entitlement

	Source of your personal data
	
This information may be shared with the School and Student Access Unit by another organisation as detailed below 

· Schools and Educational settings resident within the County of Monmouthshire
· The relevant Social Services department where necessary and where involvement may impact on school placement
· Other Local Authorities that are either involved in the application request or form part of your child’s educational history.
· Welsh Government 
· Department for Education

a. If you would like further information on the source of this information please contact Monmouthshire County Council. You may be required to apply for this information as a Subject Access Request.


	Your Obligations

You have an obligation to provide the information requested
a. There is a statutory obligation for you to provide the information requested as detailed below to enable us to assess your entilement for your children to receive Free School Meals.

Without your information we will be unable to provide this service/ public task.

	Purpose and legal basis for using your information

	Our legal reason(s) for using your information:
a. We are relying on your explicit consent to process your personal information
b. We are under legal obligation to process your information

	
	The GDPR provides extra protection for certain classes of information called 'special categories of personal data'. If any of the information you provide falls within this category, then more than one condition will be identified above. 
	For further information on legal basis please visit www.ico.org.uk

	Your right to withdraw your consent
You have the right to withdraw your consent to the processing of this information. To withdraw your consent, please contact the Service Area whose details are contained on the top of this document.

	Who will have access to your information?
	The Data Controller for your information is Monmouthshire County Council.
	Email:  dataprotection@monmouthshire.gov.uk

	Other Data Controllers may also be responsible for your information, depending on the specific circumstances. Please contact the Service Area for further information.

These are the departments we share your data with internally:

- Other relevant sections forming the Directorate for Children and Young People
- Your child’s school or educational setting
- Departments forming the Directorate for Social Care and Health, where relevant.
- The Local Authority’s catering department
- The Local Authority’s leisure department for the purposes of enabling discounted rates to leisure facilities


These are the agencies/ organisations we share your data with externally:

· The Shared Benefit Services
· Department for Education
· Welsh Government
· Benefit agencies responsible for authorising the qualifying benefit


Requests for information
	
All recorded information held by Monmouthshire Council may be subject to requests under the Freedom of Information Act 2000, Environmental Information Regulations 2004 and General Data Protection Regulation including any other Data Protection law.

If the information you provide is subject to such a request, where possible Monmouthshire County Council will consult with you on its release. If you object to the release of your information we will withhold your information if the relevant legislation allows.

	How long will we retain your information?
How long Monmouthshire County Council retains information is determined through statutory requirements or best practice.

Application forms and supporting information for the purposed of Free School meal assessment will be held for the cessation of the current service + 1 year, after which time the information will be disposed of safely and securely.

Application forms and supporting information for the purposes of Free School meal assessment, where the outcome of assessment has been determined as not meeting the eligibility criteria, will be held for the academic year in which the application was made +1 year.


	Is automated decision making / profiling used?
Generally, there are no decisions made in Monmouthshire County Council that solely rely upon automated decision making or “profiling” alone.  For further information contact dataprotection@monmouthshire.gov.uk

	Marketing
You have consented to your contact details being used for marketing purposes. You will / have been provided with details of the marketing that Monmouthshire County Council would like to carry out, together with any options such as how you would like to be contacted. You are able to withdraw your consent to marketing at any time by contacting the Service Area details on the top of this form.

	Your Rights
Your rights under the General Data Protection Regulation are: 
· The right to be informed
· The right of access
· The right to rectification
· The right to the rectification, blocking, erasure or destruction of your information in certain circumstances.
· The right to restrict processing
· The right to data portability
· The right to object
· Rights in relation to automated decision making and profiling.
· The right to compensation if Monmouthshire County Council fail to comply with certain requirements of General Data Protection Regulation in respect of your information.
For further information please refer to www.ico.org.uk

	Complaints Procedure
If you object to the way that Monmouthshire County Council is handling your data, you have the right to complain. Please contact the Service Area detailed at the top of this document outlining your issues. Please follow this link for further information on the complaints process.
If you remain unhappy you also have a right to complain to the Information Commissioner's Office www.ico.org.uk
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	Data Privacy Summary Notice




How we will use your information

Processing of your personal data by Monmouthshire County Council (MCC) is necessary to assess your entilement to free school meals.  Without this information, the school and student access unit will not be able to fulfil this service, and your child(ren) will not be able to receive free school meals.
Your details will be legitimately shared with other departments within the local authority in a safe and secure manner. From time to time it may also be necessary that we share your personal details with other  agencies involved in the health, education and wefare of chidren and young people. Your personal details will not be shared further, unless in relation to safeguarding or other legal obligations.  
Your records will be safely stored and retained in line with our retention policy, unless we need to retain under another lawful basis.
You have a number of rights in relation to the information including the right of access to information we hold about you and the right to complain if you are unhappy with the way your information is being processed. 

Should you need to make a complaint about the way your data has been processed, please contact dataprotection@monmouthshire.gov.uk or if you are not fully satisfied you may contact the Information Commissioner’s Office online at www.ico.org.uk/concerns or via their helpline: 0303 123 1113
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