
    Contact us:  

 Every business has a statutory duty to ensure any waste they produce is being disposed of 

correctly. 

 Business waste includes all waste that comes from commercial activity, including business run 

from your home and landlords with tenanted properties. 

 Business rates does not include the charge for the collection or disposal of business waste. 

 Business waste must be collected by a registered and licenced waste carrier and treated at a 

licenced facility. 

 To comply with the legislative duty you are required to produce waste documentation (such a 

transfer note) which must contain a description of the waste and be retained for two years. 

 Please follow the Waste Hierarchy: Prevention, prepare for re-use, recycling, recovery and 

last option disposal. 

 Business are not permitted to use Monmouthshire’s domestic waste and recycling collection 

services or use the Household Waste Recycling Centres. 

 Businesses can pay to dispose of waste via the weigh bridge at Llanfoist and Five Lanes but 

will need to apply for a waste carriers licence prior to using the sites. 

Community Hub addresses: 
 

Abergavenny :  Market Hall, Cross Street, Abergavenny, NP7 5HD 

Caldicot:  Woodstock Way, Caldicot, NP26 5DB 

Chepstow :  Manor Way, Chepstow, NP16 5HZ 

Monmouth :   Rolls Hall, Whitecross Street, Monmouth, NP25 3BY 
 

 01633 644644  
 Monmouthshire.gov.uk 

 @monccrecycling 

Do You Know Facts... 

  

Further sites available concerning Business Waste which you may find helpful 

Duty of Care: https://www.gov.uk/government/publications/duty-of-care-waste-transfer-note-template 

Right waste right place: http://www.rightwasterightplace.com 

Monmouthshire County Council 

  Your business waste and recycling... 

When it comes to waste and recycling you need a service you can rely on and a 
provider that understands your needs. Our services are tailored to your specific 
requirements, whether you’re big or small, on the high street or industrial estate, in 
the town or in the country. You  can rest assured that your waste and recycling will 
be dealt with  efficiently, effectively and within the law.  

Delivering a simple recycling service, alongside a quality business waste service, we 
can help you reduce your waste, recycle more and provide you with:- 

 

  

 VALUE FOR MONEY  

  FAST LOCAL RELIABLE SERVICE  

  FLEXIBILITY  

 HIGH STANDARDS OF CUSTOMER CARE    

 MEETING YOUR BUSINESS DUTY OF CARE 

     Purple recycling bag 
 

 Tins and cans 

 Plastic bottles and tops 

 Kitchen foil 

 Yoghurt pots and plastic Punnets 

 Margarine tubs and ready meal trays 

 Empty aerosols 

     Red recycling bag  
 

 Paper 

 Card/cardboard 

 Junk mail/envelopes 

 Magazines and newspapers 

 Juice cartons (including Tetra Paks) 

Background image: MCC Waste & Street Services - Wildflower planting, looking after the environment  



Our business waste service 

Business Recycling Service 

We offer a reliable pre-paid recycling bag service. 

Most waste can be recycled.  This helps to save valuable materials and  energy, whilst also saving 
on the higher costs associated with general waste disposal. 

If you wish to use Monmouthshire’s recycling service simply visit your local Hub, register, pay for 
your duty of care waste transfer note and purchase your bags. 

The bags are sold on rolls of 13 and a minimum purchase of two rolls applies. Small amounts of 
cardboard can be placed within the red bag. For larger amounts you can 
purchase rolls of tape which will cover 10 plus manageable bundles. 

Your local hub will let you know your collection day.  

See separate insert for Business Waste and Recycling charges. 

Business Waste Service 

Where business waste cannot be recycled we are able to provide several different sized 
containers.  Alternatively  an 80 litre green waste bag is available to purchase pre-paid at local 
hubs. We will work with you to provide a cost effective solution for disposing of your waste to 
help meet your legal requirement in applying the Waste Hierarchy;                        
Prevent — Prepare for Re-use — Recycle — Recover. 

The waste is treated at an Energy from Waste plant in Cardiff helping produce  electricity. 

Duty of Care  

Any business or individual who produces, imports, keeps, stores, transports, treats or  
disposes of waste must take all reasonable steps to ensure the waste is managed 
properly. This requirement is specified in the Environmental Protection Agency Act 
1990  and is known as “duty of care”. It also applies to anyone who acts as a broker 
and has control of waste. A breach of the duty of care could lead to a penalty of up to 
£5,000 if convicted in the Magistrates Court or an unlimited fine if convicted in the 
Crown Court. 
 
You are responsible for your waste and should only pass it to an authorised person. 
Your duty does not end when you hand over the waste to the next holder. It extends 
along the entire chain of management of your waste. If you think that your waste is 
not being managed correctly you must take action.  

You must: 

 segregate, store and transport your waste appropriately and securely, making 
sure that you do not cause any pollution or harm to human health or the 
environment. 

 

 check that your waste is transported and handled by people or businesses that 
are authorised to do so. 

 

 Complete waste transfer notes, including a full accurate description of the 
waste to document all waste you transfer and keep them as a record for two 
years. 

 
 
 
The duty of care covers both business waste and recycling 

collections, the annual charge covers the period April to 

March. This is a legal requirement and documentation 

should be kept for 2 years.  


