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1. Introduction 

 
1.1 The Monmouthshire Local Development Plan (LDP) 2011 – 2021 was 

adopted on the 27 February 2014, after a process which was begun in August 
2007 with the publication of the Delivery Agreement. The Delivery Agreement 
was split into two key parts, the timetable for producing the LDP and the 
Community Involvement Scheme which  outlined the Authority’s principles of 
community engagement; its approach in relation to who, how and when it 
intended to engage with the community and stakeholders, how it would 
respond to representations and how these representations would inform later 
stages of plan preparation. 

 
1.2 The objectives for community involvement were: 
 

• To involve people at the earliest opportunity, in time to shape 
preparation work 

• That consultation take place before decisions were made and that  
such decisions were made in an open and transparent manner 

• To develop and improve a flexible and accessible consultation process 
• To provide everyone with the opportunity to be involved if they choose 
• To draw on local knowledge to improve decision making and help the 

realistic implementation of decisions 
• That the planning system should help implement the community’s vision 

for the area 
• To seek consensus and strengthen community involvement 
• To engage as full a spectrum of the community as possible in 

strategic issues 
 

1.3 There were two distinct phases of community involvement in the preparation 
of the LDP. There was a period of public participation which occurred in the 
early stages of the preparation of the LDP (up to the end of 2008).    During 
this time engagement  was  undertaken  in  an  informal  way,  with  an  
emphasis  on ‘structured discussions’ in an effort to seek consensus and 
involve the community in strategic issues. This was followed by a period of 
public consultation and formal involvement where interested bodies were 
invited to respond in a written format at key stages in the process. Following 
these consultations the Council prepared a final version of the LDP and 
forwarded it to the Welsh Government for consideration.  Objectors were then 
given the opportunity to put their case before an independent inspector.  The 
final decision on the content of the plan rested with the Inspector. 

 
1.4 During this time a total of 2,680 individuals and organisations have been 

involved. A variety of consultation methods have been used to promote 
participation by interested individuals and organisations. This final round of 
consultation has been undertaken to assess how individuals, agents and 
organisations have engaged in the process. The table at Appendix 1 
summarises the programme of community engagement undertaken during the 
preparation of the LDP. A full report on the consultations undertaken during 
the process is also available in the introduction to the Monmouthshire County 
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Council Consultation Report – October 2012 (examination document 
EBLDP.35a).  

 
2. Post Adoption Public Consultation 
  
2.1 In total 2,615 satisfaction surveys were sent out, of these 4.6% were returned. 

This is considered a good level of response as the survey was not available 
on the website and no stamp addressed envelope was provided. Of those 
returned 78% were from private individuals, 17% came from organisations 
whilst the remainder came from agents and ‘other’. A copy of the survey is 
included at Appendix 2. The higher level of response from private individuals, 
as shown in the graph below, is useful as it is these people who will have less 
knowledge of the Local Development Plan and the planning system and so 
their responses are a good benchmark for the level of satisfaction with the 
process. 

 

 
 

2.1.1 Sections 3 – 5 summarise the results of the survey, followed by an analysis of 
the results. Section 6 considers the implications of the results on the way 
forward in any review of the Plan. 

 

3. Section 1: The Service of the Development Plans Team 

3.1 Overall levels of satisfaction 

3.1.1  In terms of the respondents overall perception of the level of service offered 
by the Development Plans Team, 52% were either very satisfied or fairly 
satisfied. Whilst only 14% of respondents were either fairly or very dissatisfied 
a significant number, 34%, were neutral. 
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3.1.2 When analysing the answers from the different groups of respondent, 50% of 
private individuals were either very satisfied or fairly satisfied compared to 
57% for organisations and agents. In terms of the levels of dissatisfaction 15% 
of private individuals were either fairly or very dissatisfied compared to 11% 
for organisations and agents. 

 

 
 

3.2 Q2a: Approachability of staff 

3.2.1 In response to this question 54% of all respondents were very or fairly 
satisfied, with 7% stating that they were either fairly or very dissatisfied. For 
private individuals the figure is lower for satisfaction, 50%, with 9% expressing 
dissatisfaction. For organisations and agents, whilst the number of 
respondents is much smaller, of those that did respond, 64% were very or 
fairly satisfied, with only 4% expressing dissatisfaction. 

3.3 Q2b: Helpfulness of staff 

3.3.1 In response to this question 55% of all respondents were very or fairly 
satisfied, with 8% stating that they were either fairly or very dissatisfied. For 
private individuals the figure is lower for satisfaction, 51%, with 9% expressing 
dissatisfaction. For organisations and agents, whilst again the number of 
respondents is much smaller, of those that did respond, 69% were very or 
fairly satisfied, with 8% expressing dissatisfaction. 

3.4 Q2c: Communicating clearly and effectively 

3.4.1 Both this question and question 2e below were included within the survey to 
determine how well the Development Plans team communicates with those 
individuals involved in the process and whether they felt that they had been 
kept informed. 

3.4.2 In response to this question 55% of all respondents were very or fairly 
satisfied, 19% stated that they were either fairly or very dissatisfied, a much 
higher figure than in the previous questions. For private individuals the figure 

Very satisfied 

Fairly satisfied  
Neither/nor  

Fairly 
dissatisfied  

Very 
dissatisfied  

No opinion  

OVERALL LEVELS OF SATISFACTION 

3



is lower for satisfaction, 53%, with 20% expressing dissatisfaction. For 
organisations and agents, whilst again the number of respondents is much 
smaller, of those that did respond, 62% were very or fairly satisfied, with 12% 
expressing dissatisfaction. 

  Analysis of Results 

3.4.3 The higher number of private individuals expressing dissatisfaction with the 
way in which information was communicated could be a reflection of the 
legal/technical nature of the process. Whilst all efforts were made to ensure 
that communication is made in a way that is easy to understand by the nature 
of the process some ‘planning language’ was necessary. To try and address 
this at key stages in the LDP process workshops and drop-in sessions were 
held in the main settlements. At each session Development Plan officers were 
available to answer questions and explain the process to those who attended. 
In total 25 workshops and drop-in sessions were held during the preparation 
of the LDP with some 859 individuals attending them. 

3.4.4 In addition newsletters were also published which explained in a simple way 
the proposals and how people could get involved. In total 9 newsletters were 
published, these were made available on the Development Plans website and 
also in all Council Libraries and One-Stop-Shops.  

3.5 Q2d: Responding promptly to problems 

3.5.1 In response to this question 36% of all respondents were very or fairly 
satisfied, with 18%, stating that they were either fairly or very dissatisfied. For 
private individuals the figures are similar with 37% expressing satisfaction, 
and 18% dissatisfaction. For organisations and agents, whilst again the 
number of respondents is much smaller, of those that did respond, 35% were 
very or fairly satisfied, with 15% expressing dissatisfaction. A much higher 
number of respondents gave a neutral response to this question than in the 
previous questions. 

3.6 Q2e: Keeping you informed 

3.6.1  In response to this question 60% of all respondents were very or fairly 
satisfied, with 19% stating that they were either fairly or very dissatisfied. For 
private individuals the figure is similar for satisfaction, 61%, with 19% 
expressing dissatisfaction. For organisations and agents, whilst again the 
number of respondents is much smaller, of those that did respond, 54% were 
very or fairly satisfied, with 15% expressing dissatisfaction. 
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 Analysis of Results 

3.6.2 To ensure that people were kept as informed as possible during what is quite 
a lengthy process, at each key stage, notices were placed in the four local 
papers, the Free Press, the South Wales Argus, the Abergavenny Chronicle 
and the Monmouthshire Beacon. In total 63 advertisements were placed 
during the plan process. In addition prior to each workshop and drop-in 
session notices were displayed in key locations in the main settlements. 

3.6.3 As well as placing notices in the newspapers, at each stage of the process, 
letters were sent to all of those on the consultation database, and where 
consultation was undertaken on sites letters were also sent to all those 
residents in the vicinity of a site who could be affected by its development.  
Site notices were also displayed around the sites to draw people’s attention to 
the Plan. 

3.6.4 The Development Plan Team also undertook a number of additional 
consultations which were not part of the formal consultation on the Plan to 
ensure that people were kept informed. These informal consultations on the 
Report of Consultation into the Preferred Strategy, the Proposed Rural 
Housing Allocations, the Potential Alternative Village Sites and the 
Strategic/Urban Sites Studies resulted in a further 1,251 responses over and 
above those received in response to the formal consultations.  

3.6.5 In total during the whole Local Development Plan process the Development 
Plans team received 3,451 responses as a result of the consultations 
undertaken which resulted in 7,149 individual representations. 

3.7 Overall Levels of Satisfaction with the Development Plans Website 

3.7.1 As well as using all of the above forms of communication details of 
consultations and all published documents were made available on the 
Development Plans website. To gauge how successful this was a number of 
questions with specific regard to the website were included in the survey. 

Very satisfied 

Fairly satisfied  

Neither/nor  

Fairly 
dissatisfied  

Very 
dissatisfied  

No opinion  

KEEPING YOU INFORMED 
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3.7.2 In terms of the respondents overall levels of satisfaction with the website, 42% 
were either very satisfied or fairly satisfied. Whilst 22% of respondents were 
either fairly or very dissatisfied a significant number, 35%, were neutral. 

3.7.3 When analysing the answers from the different groups of respondent, 51% of 
private individuals were either very satisfied or fairly satisfied compared to 
44% for organisations and agents. In terms of the levels of dissatisfaction 27% 
of private individuals were either fairly or very dissatisfied compared to 35% 
for organisations and agents.  

 

 
 

3.7.4 In this instance the private individuals have registered a higher level of 
satisfaction with the website than the agents or organisations, although both 
groups have expressed a significant level of dissatisfaction. 

3.8 Q3a: Ease of finding what you wanted 

3.8.1 In response to this question 43% of all respondents were very or fairly 
satisfied, with 25% stating that they were either fairly or very dissatisfied. For 
private individuals the figure for satisfaction is 43%, with 23% expressing 
dissatisfaction. For organisations and agents, whilst again the number of 
respondents is much smaller, of those that did respond, 39% were very or 
fairly satisfied, with 31% expressing dissatisfaction. 

 Analysis of results 

3.8.2 Whilst every effort was made to make the website as easy to use as possible, 
individuals accessing it have shown a significant level of dissatisfaction. Due 
to the statutory nature of the process and the fact that it took place over a 7 
year period a lot of information was made available on the website. As it was 
a stand-alone site the team accept that as individuals were not able to make 
use of a search facility to look for documents navigation around the site was 
made more difficult. Following the redesign of the council’s website the team 
will be able to migrate the Development plans web pages over to the main 

Very satisfied  

Fairly satisfied  

Neither/nor 

Fairly 
dissatisfied 

Very 
dissatisfied  

No opinion  

OVERALL LEVELS OF SATISFACTION WITH 
THE WEBSITE  
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website in early 2015, this will make the pages fully searchable and should 
ease navigation in the future.  

3.9 Q3b: The information available 

3.9.1 In response to this question 49% of all respondents were very or fairly 
satisfied, with 20% stating that they were either fairly or very dissatisfied. For 
private individuals the figure is slightly lower for satisfaction, 46%, with 22% 
expressing dissatisfaction. For organisations and agents, whilst the number of 
respondents is much smaller, of those that did respond, 50% were very or 
fairly satisfied, with 15% expressing dissatisfaction. 

3.10 Q3c: Timeliness of information 

3.10.1 In response to this question 37% of all respondents were very or fairly 
satisfied, with 21% stating that they were either fairly or very dissatisfied. For 
private individuals the figure is slightly lower for satisfaction, 33%, with 23% 
expressing dissatisfaction. For organisations and agents, whilst the number of 
respondents is much smaller, of those that did respond, 46% were very or 
fairly satisfied, with 12% expressing dissatisfaction. 

3.11 Q3d: Ability to follow the progress of the Plan 

3.11.1 In response to this question 41% of all respondents were very or fairly 
satisfied, with 23% stating that they were either fairly or very dissatisfied. For 
private individuals the figure is again slightly lower for satisfaction, 38%, with 
25% expressing dissatisfaction. For organisations and agents, whilst the 
number of respondents is much smaller, of those that did respond, 46% were 
very or fairly satisfied, with 15% expressing dissatisfaction. 

3.12 Q4: Further comments on the Service of the Development Plans Team, 
including experience of using the website. 

3.12.1 An open question was included to allow respondents to include any further 
comments they wish to make on the service of the team. The responses can 
be split between those commenting on the service of the team and those 
commenting on the website. 

3.12.2  In summary those who commented on the service of the team felt that they 
were at a disadvantage without formal training as the process was complex 
and the language difficult to understand, the information given was not clear 
enough and there were errors made in the process. Some also felt that they 
had not been listened to. Whilst the team do as much as they can to make the 
process transparent and fair there are set statutory procedures we have to 
follow. Every effort was made, through the holding of drop-in sessions and 
workshops, to gauge local people’s views at the early stages of the process 
and to encourage involvement. The publication of the newsletters at key 
stages was another method by which the team could communicate 
information but in a more informal and easier to understand language. 

3.12.3 With regard to the comments on the website the majority of those who made 
comment found the site difficult to navigate and information hard to find. As 
stated earlier the team acknowledge the difficulty people had in searching for 
documents on the site, some of this is down to the number of documents that 
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were published during the process and the complex inter-relationship between 
documents, however, with the redesign of the Council website the 
Development Plans content will be migrated over and should then be fully 
searchable. This will help people when looking for information in the future. 

 

4. Section 2:  The Development Plan Process 

4.1 This section of the survey was included to allow the team to ascertain whether 
those who participated in the process have understood it, whether they feel 
the process was transparent and fair and how the team can better facilitate 
the process for future plans. 

4.2 Q5a: Documents were easy to understand 

4.2.1 In response to this question 57% of all respondents felt that documents were 
easy to understand, with 19% disagreeing with this statement. Among private 
individuals 51% of respondents felt that they understood the documents with 
24% disagreeing with the statement.  

4.2.2 For organisations and agents, whilst the number of respondents is much 
smaller,  as would be expected a much higher percentage of respondents, 
75%, felt that they understood the documents, with no-one disagreeing with 
the statement. 

4.3 Q5b: Forms were easy to complete 

4.3.1 In response to this question 63% of all respondents felt that forms were easy 
to complete, with 7% disagreeing with this statement. Among private 
individuals 56% of respondents felt that forms were easy to complete with 9% 
disagreeing with the statement.  

4.3.2 For organisations and agents, whilst the number of respondents is again 
much smaller,  as would be expected a much higher percentage of 
respondents, 83%, felt that forms were easy to complete, with no-one 
disagreeing with the statement. 
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4.4 Q5c: Your representations were fairly dealt with throughout the process 

4.4.1 In response to this question 50% of all respondents felt that their 
representations were fairly dealt with throughout the process, with 22% 
disagreeing with this statement. Among private individuals 44% of 
respondents felt that their representations were fairly dealt with 23% 
disagreeing with the statement.  

4.4.2 For organisations and agents, whilst the number of respondents is again 
much smaller, 67% felt that their representations were fairly dealt with 
throughout the process, with 21% disagreeing with the statement. 

4.5 Q5d: I understand the LDP process 

4.5.1 In response to this question 70% of all respondents felt that they understand 
the LDP process, with only 5% disagreeing with this statement. Among private 
individuals 67% of respondents felt that they understand the process with 
again only 5% disagreeing with the statement.  

4.5.2 For organisations and agents, whilst the number of respondents is again 
much smaller, 83% felt that they understand the LDP process, with only 4% 
disagreeing with the statement. 

 Analysis of results 

4.5.3 These are higher levels of positive response and would appear to contrast 
with some of the answers to earlier questions, for example information 
available which impacts on the understanding of the LDP process. 

4.5.4 Respondents were asked, if they disagreed with this last statement whether 
they could recommend anything we could have done which would have 
helped their understanding. In summary as with the earlier open question 
respondents felt that local opinions had not been listened to and there was a 
lack of transparency. They also felt that the language used was difficult to 
understand and that more could have been done to make the documents 
available in an easier to understand format. 

 

Agree strongly  

Agree 

Neither/nor 

Disagree 

Disagree 
strongly  

Don't Know 

FORMS WERE EASY TO COMPLETE 
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5. Section 3: Consultation 

5.1 Q6: How did you hear about the Local Development Plan? 

5.1.1 This question was included in the survey so that the team could establish how 
people had become involved in the process. 

5.1.2 The largest number of respondents, 24% were informed of the Local 
Development Plan through a formal letter from the Council, with 15% learning 
of it from a newspaper, 15% through a public exhibition/drop-in session, 14% 
of respondents learnt of it from a friend/neighbour, 10% from a community 
group, 8% from the website and 7% from the site notices. Many respondents 
ticked more than one box. 
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5.1.3 Of the private individuals, 21% were informed of the Local Development Plan 
through a formal letter from the Council, with 20% learning of it from the 
newspaper, 18% through a public exhibition/drop-in session, 15% of 
respondents learnt of it from a friend/neighbour, 12% from a community 
group, 7% from the website and 8% from the site notices. Many respondents 
ticked more than one box. 

5.1.4 Of the organisations and agents, 50% were informed of the Local 
Development Plan through a formal letter from the Council, with only 4% 
learning of it from a newspaper, 8% through a public exhibition/drop-in 
session, 15% of respondents learnt of it from a friend/neighbour, 4% from a 
community group, 15% from the website and 4% from the site notices.  

 Analysis of Results 

5.1.5 The much higher figure for formal letter from the Council would be expected 
as many organisations would be statutory, general or other consultees who 
were included in the Community Involvement Scheme in the Delivery 
Agreement and so would have been contacted at the outset of the process. 

5.1.6 The responses demonstrate the continuing importance of formal Council 
letters direct to named individuals as a medium for communication, in addition 
to other means including electronic which is not specifically targeted. 

5.2 Q7: If you responded to consultations was information available in 
appropriate locations to enable you to contribute easily? 

5.2.1 In response to this question 60% of all respondents felt that information was 
available in appropriate locations to enable them to contribute easily, with 
10% disagreeing with this statement. Among private individuals 61% of 
respondents felt that information was available in appropriate locations with 
again 10% disagreeing with the statement.  

5.2.2 For organisations and agents, whilst the number of respondents is again 
much smaller, 58% felt that information was available in appropriate locations, 
with 8% disagreeing with the statement. 

 Analysis of Results 

5.2.3 Every effort was made throughout the process to ensure that individuals could 
access the documents using a number of different media. All documents were 
made available on the website and, unlike with the consultation on the 
previous plan (Unitary Development Plan), representations could be submitted 
on-line. For those without access or who preferred not to use the on-line 
facilities, all documents were made available at planning reception in County 
Hall and at all of the Councils’ libraries and One-Stop-Shops.  

5.3 Q8: If you used the online facility for making representations was it easy 
to use? 

5.3.1 As stated above, unlike with the previous Plan, consultees were able to 
submit their representations using an online facility. This was done in an 
attempt to facilitate the process of making a representation on the plan. Of 
those who responded to this question 47% felt that the online facility was easy 
to use, with 12% disagreeing, a high percentage of individuals were neutral. 
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Among private individuals 46% of respondents felt the system was easy to 
use whilst 12% disagreed.  

5.3.2 For organisations and agents, whilst the number of respondents is again 
much smaller, 50% felt that the online facility was easy to use, with 11% 
disagreeing with the statement. 

 Analysis of results 

5.3.3 The online facility for making representations was generally well received. 

5.4 Q9: Did you receive adequate feedback on the consultations? 

5.4.1 The majority of respondents, 76%, felt that they had received adequate 
feedback on consultations. Respondents were asked, if they replied no to this 
question how feedback could be improved. In summary respondents felt that 
the process wasn’t transparent enough, the documents and forms were not 
easy to understand as too much ‘jargon’ was used and again that accessing 
information from the website was not easy. Respondents who answered no to 
this question also felt that they had not been listened to and that too little 
emphasis was placed on local knowledge. Whilst the team do as much as 
they can to make the process transparent and fair there are set statutory 
procedures that have to be followed. 

 

 
 

5.4.2 Finally respondents were asked if they could provide any further comments 
they had on the LDP consultation process as a whole. In summary 
respondents felt that the process was overlong, that the language used was 
not easy to understand, the process lacked transparency and that their 
concerns had not been listened to.  

 

 

No 

Yes 

DID YOU RECEIVE ADEQUATE FEEDBACK 
ON THE CONSULTATIONS? 
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6.  The Way Ahead – LDP Review 

6.1  Responses were particularly supportive of the work of the Programme Officer 
and the Development Plan team overall throughout a long and complex 
process. 

6.2  The highest levels of dissatisfaction amongst respondents were with the 
website, mainly due to the difficulties in accessing the relevant information.  
This is partly due to the sheer number of documents that were published 
during the process. In addition there was no adequate search facility 
available.  The main Council website has since undergone a redesign, and 
with the migration of the Development Plan pages to the main site, the pages 
are now fully searchable.  Consideration will also be given to the design of the 
web pages and links between individual pages and documents in Plan review.  
Further use may also be made of social media as information tools with the 
aim of reaching a wide range of stakeholders, including a younger population, 
who may previously have had little engagement in the process. 

6.3  Respondents also found the LDP process overlong and the language used 
difficult to understand.  The development plan process is a long statutory 
process which is not always easy for those who have not previously been 
involved.  The team used a number of different consultation methods to 
attempt to address this.  The success of such communication is demonstrated 
in the high number of respondents who stated that they were kept informed 
throughout the plan process, received adequate feedback on consultations 
and understand the LDP process.  It is evident from the number of 
representations received that the local Monmouthshire population have 
recognised the significance of the development plan in managing change and 
have been prepared to invest in engagement to gain a high level of 
understanding of the process.  This understanding will help to facilitate 
effective engagement in Plan Review and lead to higher expectations.  
However, it is also recognised that the protracted and technical nature of the 
LDP process are significant barriers to effective engagement with all groups, 
in particular disadvantaged groups and young people.  The team will be 
actively looking at ways in which to facilitate further public involvement and 
participation, working with the specialist corporate Policy and Engagement 
Team in the review of the plan. 

6.4  A number of responses were critical of Monmouthshire County Council in 
respect of final LDP outcomes and development management.  It is 
recognised that responses may be influenced by dis-satisfaction with the 
outcome of the plan, rather the plan preparation process.  Planning is a 
contentious policy area involving individual property rights, requiring a 
balanced judgement of often opposing views.  Final decisions on the LDP 
were made by an independent Planning Inspector, whose recommendations 
were binding on the authority. 

6.5  The Welsh Government recognises that there are a number of procedural 
improvements that could be made in light of the implementation of the first 
round of LDPs in Wales.  It has proposed a number of changes to the LDP 
system in its consultation ‘LDP Process Review’, October 2014.  Proposals 
include the removal of the ‘alternative sites’ stage which proved rather 
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confusing for members of the public and other stakeholders and a reduction in 
the number of ‘soundness tests’ expressed in plain English rather than the 
existing quasi-judicial language.  It further proposes to remove the 
requirement to give notice by local advertisement.  The survey notes that 
some 15% respondents heard about the LDP through a newspaper.  It is not 
clear whether this was a specific formal notice in the paper or an article.  The 
use of formal notices in local newspapers requires further consideration to 
balance this as an effective medium for dissemination of information against 
substantial costs, at a time of decreasing budgets. 

6.6  The LDP is one of a small number of statutory plans which the County Council 
has to prepare.  It has a statutory link to the Council’s Single Integrated Plan 
which will be replaced by Local Well-Being Plans when the Well-Being of 
Future Generations Bill receives Royal Assent later this year.  As such it 
provides the Council’s long term development and land use vision and 
policies.  There are opportunities to progress the LDP review in tandem with 
the refreshed corporate planning arrangements to ensure improved 
engagement and setting of corporate and development priorities.  
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Appendix 1: 

Monmouthshire Local Development Plan (LDP) Community Consultation 

Stage of LDP 
Preparation 

Date Consultation Participation 

Delivery Agreement  
 
 

Issued for consultation for a 
six-week period from 20 
August 2007 to 28 
September 2007. 

Advertisements were placed in three 
local newspapers on two consecutive 
weeks advising of the draft Delivery 
Agreement and inviting comments. 
Details were also placed on the 
Council’s website.  
 
 Abergavenny Chronicle    30/08/2007 & 
06/09/2007 
 South Wales Argus           27/08/2007 & 
03/09/2007 
 Monmouthshire Beacon    30/08/2007 & 
06/09/2007 
 
The draft document was sent to 164 
statutory and other consultees, including 
the Welsh Government, Countryside 
Council for Wales, Environment Agency, 
all Town and Community Councils in 
Monmouthshire, the Home Builders 
Federation and local community and 
business groups.  
 
Notification of the draft Delivery 
Agreement was also sent to 46 other 
consultees, 80 agents / architects and 

Responses were received from 32 
external parties, resulting in some 
131 individual representations which 
were individually summarised, 
together with the Council’s draft 
response in a Report of Consultation 
which was reported to Council on 18 
October 2007.  
 
The Delivery Agreement was 
approved by Full Council on 18 
October 2007 and agreed with WAG 
on 16 November 2007 with the final 
Delivery Agreement being published 
in the same month. 

1
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Stage of LDP 
Preparation 

Date Consultation Participation 

36 private individuals. Copies were also 
placed in Council libraries and One-
Stop-Shops.  

Candidate Sites 
 
 
 

Invitation to submit candidate 
sites  
 
January 2008 
 

Advertisements were placed in three 
local newspapers advising of the 
invitation to submit candidate sites for 
consideration in the preparation of the 
LDP.  
 
A press release was sent out by the 
Communications Department and 
details were also placed on the 
Council’s website.  
 
 Abergavenny Chronicle      24/01/2008 
 South Wales Argus            24/01/2008     
 Monmouthshire Beacon     24/01/2008 
 
Letters were sent to all those on the 
Development Plans database and forms 
and posters were displayed in Council 
libraries and One-Stop-Shops.  

303 candidate sites were submitted 
by landowners, agents and 
developers in response. 

Candidate Sites 
Assessment Process 
and Criteria 
 
 

Issued for consultation for a 
four week period from 21st 
October 2008 to 21st 
November 2008 

A report which set out the proposed 
details of the Assessment Process and 
Criteria for the Candidate Sites was 
issued for consultation. 
 
A copy of the report was made available 
on the Council’s website. 

Comments were received from 25 
individual representors. These were 
summarised together with a 
response from the Council and 
published in a Report of 
Consultation in April 2009. 
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Stage of LDP 
Preparation 

Date Consultation Participation 

Sustainability 
Appraisal/Strategic 
Environmental 
Assessment Scoping 
Report 
 
 

Issued for consultation for a 
six week period from 18th 
April 2008 to 30th May 2008 

The draft SA/SEA Scoping Report was 
endorsed by Council for consultation on 
9th April 2008. 
 
Copies of the report were available for 
inspection at County hall, Cwmbran, all 
Council libraries, all Council One-Stop-
Shops and on the MCC website. 
 
Advertisements were placed in: 
 
Monmouthshire Beacon   30/04/2008 
Free Press                       30/04/2008 
South Wales Argus          24/04/2008 
Abergavenny Chronicle   01/05/2008 
 
An SA/SEA workshop was held on 
Thursday 6th March 2008, with 23 
attendees (including 4 from MCC) 

20 responses were received in 
response to the consultation 
resulting in 214 individual 
representations. 

Pre-Deposit Participation 
Issues & Vision 
Workshops 

Workshops were held 
between Friday 6th June and 
Monday 2nd July 2008 

To inform the Issues & Vision report 
workshops were held for Stakeholders 
and members of the public. These were 
advertised in the local papers, through 
the issue of a newsletter 2 and by 
putting up notices in the main towns and 
displaying notices in the Council 
libraries and One-Stop-Shops. 
 
Abergavenny Chronicle     05/06/2008 

In total 193 people attended the 
workshops. The notes of these 
workshops were written up and sent 
to participants who had left their e-
mail or home addresses, and were 
used to inform the Issues & Vision 
Report. 
 

3



Stage of LDP 
Preparation 

Date Consultation Participation 

South Wales Argus           11/06/2008     
Monmouthshire Beacon    11/06/2008 
 
Workshops were held both during the 
day and in the evening at: 
 
• County Hall, Cwmbran, Friday 6th 

June 2008,  
• St Michael’s Centre, Abergavenny, 

Thursday 12th June 2008,  
• Raglan School, Raglan, Thursday 

19th June 2008,  
• Bridges, Monmouth, Wednesday 25th 

June 2008,  
• Beaufort Hotel, Chepstow, Monday 

2nd July 2008 
Issues & Vision 
Report 
 
 

Issued for consultation for a 
six week period from  8th 
August 2008 to 9th 
September 2008 

Notification of the consultation on the 
Issues & Vision Report, inviting 
comments, was sent to the statutory 
and other consultees, agents and 
individuals on the LDP consultation data 
base and to those who participated in 
the workshops together with a further 
newsletter 3.  
 
The Report was also placed on the 
Council’s web site and copies sent to 
libraries and One Stop Shops.  

243 responses were received in 
response to the consultation. 
 

Options Workshops Workshops were held 
between Friday 10th 

Workshops were held for Stakeholders 
and members of the public to discuss 

In total 205 people attended the 
workshops. The notes of these 
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Stage of LDP 
Preparation 

Date Consultation Participation 

December 2008 and 
Thursday 22nd January 2009 

the options which could be taken 
forward into the Preferred Strategy. 
These were advertised in the local 
papers, through the issue of a 
newsletter 4 and by putting up notices in 
the main towns and displaying notices in 
the Council libraries and One-Stop-
Shops. 
 
Abergavenny Chronicle    08/01/2009 
Free Press                       31/12/2008  
Monmouthshire Beacon  14/01/2009 
 
Workshops were held both during the 
day and in the evening at: 
 
• County Hall, Cwmbran, Friday 10th 

December 2008,  
• Choir Hall, Caldicot, Wednesday 7th 

January 2009,  
• Drill Hall, Chepstow, Thursday 8th 

January 2009,  
• St Michael’s Centre, Abergavenny, 

Tuesday 13th January 2009,  
• Monmouth Leisure Centre, 

Wednesday 21st January 2009,  
• Raglan School, Raglan, Thursday 

22nd January 2009 

workshops were written up and sent 
to participants who had left their e-
mail or home addresses. 
 

Options SEA 
Workshop 

Wednesday 14th January 
2009 

Invitees from the Environment 
Partnership Board. 

16 individuals attended together with 
2 consultants from Bakers. 
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Stage of LDP 
Preparation 

Date Consultation Participation 

Options Report 
 
 

Issued for consultation for an 
eight week period from  1st 
December 2008 to 30th 
January 2009 

Notification of the consultation on the 
Options Report, inviting comments, was 
sent to the statutory and other 
consultees, agents and individuals on 
the LDP consultation data base.  
 
Copies of the LDP Options Report were 
available for public inspection at the 
Planning Department, the Council’s 
Libraries and One-Stop-Shops and also 
on the Council’s website.  

95 responses were received in 
response to the consultation. 
 
Responses to the Options Report 
together with the comments received 
in response to the Issues & Vision 
Report, were included in the Pre 
Deposit Participation Draft Report of 
Consultation which was made 
available on the Council website in 
March 2009. 

Pre- Deposit Consultation 
Preferred Strategy 
with Sustainability 
Appraisal Report and 
Habitat Regulations 
Assessment Drop-in 
Sessions 
 
 

7 Drop-in Sessions were held 
between Wednesday 10th  
June and Wednesday 1st July 
2009 

The Drop-in Sessions were advertised 
in the local papers. 
 
Abergavenny Chronicle     18/06/2009   
Free Press                         10/06/2009 
SW Argus                          10/06/2009 
Monmouthshire Beacon    10/06/2009 
 
7 Drop-in Sessions were held with all 
documents available for public 
inspection and officers available to 
answer questions. 
 
• Scout Centenary Hall, Usk, 

Wednesday 10th June 12pm – 
7.30pm 

• Caldicot Library, Thursday 11th June 
12pm – 7pm 

In total 207 people attended the 
drop-in sessions. 
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Stage of LDP 
Preparation 

Date Consultation Participation 

• Bridges Centre, Monmouth, Tuesday 
16th June 12pm – 7.30pm 

• Old School Raglan, Thursday 18th 
June 12pm – 7.30pm 

• Drill Hall, Chepstow, Monday 22nd 
June 12pm – 7.30pm 

• St Michaels Centre, Abergavenny, 
Friday 26th June 12pm – 7.30pm 

• Ebenezeer Chapel, Magor, 
Wednesday 1st July 12pm – 7.30pm 

Preferred Strategy 
with Sustainability 
Appraisal Report and 
Habitat Regulations 
Assessment 
 
 

Issued for consultation for a 6 
week period from Thursday 
June 4th 2009 until Friday 
17th July 2009. 

The Preferred Strategy was reported to 
Council on 14 May 2009 and approved 
for consultation.  
 
Notices were placed in local 
newspapers advising of the Preferred 
Strategy and inviting comments.  
 
Abergavenny Chronicle     28/05/2009   
Free Press                         27/05/2009  
SW Argus                          28/05/2009  
Monmouthshire Beacon    27/05/2009  
 
Letters and newsletter 5 were sent to all 
statutory consultees and all of those on 
the LDP consultation database.  
 
Details were also placed on the 
Council’s website and notices put up in 
the main towns and in the Council 

518 responses were received 
resulting in 1,756 representations. 
The Council’s response to the 
representations on the Preferred 
Strategy was given in the LDP 
Preferred Strategy Report of 
Consultation (including 
recommendations for further work) 
which was made available on the 
Council’s website in February 2010.  
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Stage of LDP 
Preparation 

Date Consultation Participation 

libraries and One-Stop-Shops. 
Opportunity for 
Further Comment 
 
 

Issued for informal 
consultation for a 4 week 
period from Friday February 
19th 2010 until Friday 19th 
March 2010.  
 

Copies of the Report of Consultation 
were made available for public 
inspection at the Planning Department, 
the Council’s Libraries and One-Stop-
Shops. The Report of Consultation was 
also placed on the Council’s web site for 
viewing. 
 
Letters were also sent to all statutory 
consultees and those on the LDP 
consultation database informing them of 
the consultation.  

This opportunity for further comment 
received a further 192 responses 
which were summarised and 
reported to Council on 24th June 
2010. 

Proposed Rural 
Housing Allocations 
 
 

Issued for informal 
consultation for a 4 week 
period from Friday 02 July 
2010 to Friday 30 July 2010 

Copies of the Consultation Draft were 
made available for public inspection at 
the Planning Department, the Council’s 
Libraries and One-Stop-Shops. The 
Report was also placed on the Council’s 
web site for viewing. 
Letters were also sent to all statutory 
consultees and those on the LDP 
consultation database informing them of 
the consultation. Letters and site maps 
were also sent to all neighbouring 
houses to the sites to inform them of the 
consultation. 

Site notices were posted on all sites that 
were the subject of the consultation.   

Responses were received from 876 
organisations and individuals during 
the consultation period. The 
responses were considered and 
summarised in a Report of 
Consultation (November 2010) 
which set out the main issues raised. 
This summary report was 
subsequently combined in the 
Report of Consultation of the 
Proposed Rural Housing 
Allocations in June 2011 with the 
findings of the additional sites 
consultation undertaken in January 
2011. 

Potential Alternative Issued for informal public The Proposed Rural Housing 183 organisations and individuals 
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Stage of LDP 
Preparation 

Date Consultation Participation 

Village Sites 

 

consultation for 4 weeks from 
7 January 2011 to 4 February 
2011.  
 

Allocations - Alternative Village Sites 
were reported to Council on 
18th November 2010.  
 
Copies of the Report were made 
available for public inspection at the 
Planning Department, the Council’s 
Libraries and One-Stop-Shops and on 
the Council’s web site.  
 
Site notices were posted on all sites that 
were the subject of the consultation.   
 
Letters and Newsletter 7 were also sent 
to all statutory consultees and those on 
the LDP consultation database 
informing them of the consultation. 
Letters were also sent to neighbouring 
houses of the sites to inform them of the 
consultation. 

commented on the alternative village 
sites. These representations were 
summarised together with the 
representations from the original 
consultation and the reasons for 
selecting the allocated sites in a 
Report of Consultation published in 
June 2011. 

Strategic/Urban Sites 
Studies 

 

Issued for informal public 
consultation for 4 weeks from 
7 January 2011 to 4 February 
2011.  
 

The Strategic/Urban sites studies were 
consulted on alongside the Potential 
Alternative Village Sites.  
 
Copies of the Studies were made 
available for public inspection at the 
Planning Department, the Council’s 
Libraries and One-Stop-Shops and on 
the Council’s web site.  
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Stage of LDP 
Preparation 

Date Consultation Participation 

Site notices were posted on all sites that 
were the subject of the consultation.  
 
Letters and Newsletter 7 were also sent 
to all statutory consultees and those on 
the LDP consultation database 
informing them of the consultation. 
Letters were also sent to neighbouring 
houses. 

Revised Delivery 
Agreement 
 
 

 At its meeting on 12 May 2011 Council 
resolved to endorse a revised LDP 
Delivery Agreement for submission to 
the WG, subject to no adverse comment 
from the specific consultation bodies. 
 
Letters were sent to Specific 
Consultation bodies giving them until 
10th June 2011 to submit comments. A 
summary of all comments received were 
reported back to Council and the 
revised DA was endorsed for 
submission to WG on 28th July 2011. 
 
The revised DA was agreed with the 
Welsh Government on 09th September 
2011. 

 

Deposit Plan 
Deposit Plan with 
Initial Sustainability 
Appraisal Report and 

6 Drop-in Sessions were held 
between Monday 10th 
October and Thursday 20th 

6 Drop-in Sessions were held with all 
documents available for public 
inspection and officers available to 

In total 231 people attended the 
drop-in sessions. 
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Stage of LDP 
Preparation 

Date Consultation Participation 

Habitat Regulations 
Assessment Drop-in 
Sessions 

 

October 2011 answer questions. The Drop-in 
Sessions were advertised in:  
 
Abergavenny Chronicle    29/09/2011   
South Wales Argus           28/09/2011           
Free Press                        12/10/2011                 
Monmouthshire Beacon    28/09/2011  
 

• Drill Hall, Chepstow, Monday 10th 
October 12.30pm – 7.30pm 

• Elim Pentecostal Church, Caldicot, 
Thursday 13th October 12.30pm – 
7.30pm 

• St Mary’s Priory Centre, 
Abergavenny, Monday 17th October 
12.30pm – 7.30pm 

• Centenary Hall, Usk, Tuesday 18th 
October 4.00pm – 7.30pm 

• Ebeneezer Chapel, Magor, 
Wednesday 19th October 12.30pm 
– 7.30pm 

• Bridges Community Centre, 
Monmouth, Thursday 20th October 
12.30pm – 7.30pm 

Deposit Plan with 
Initial Sustainability 
Appraisal Report and 
Habitat Regulations 
Assessment 

Issued for public consultation 
for 6 weeks from 7 October 
2011 to 18 November 2011.  

 

At the special meeting of Full Council on 
the 1st July 2011 the draft Deposit Plan 
was endorsed, with minor changes, for 
public consultation.  

353 responses were received in 
response to the consultation 
resulting in 1,266 individual 
representations. 
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Stage of LDP 
Preparation 

Date Consultation Participation 

 
Site notices were posted on all sites that 
were proposed for development in the 
Deposit Plan.  
 
Notices were placed in local 
newspapers advising of the Deposit 
Plan consultation and inviting 
comments.  
 
Abergavenny Chronicle      29/09/2011  
South Wales Argus             28/09/2011        
Free Press                          28/09/2011   
Monmouthshire Beacon     28/09/2011 
 
Letters were sent to all statutory 
consultees and all of those on the LDP 
consultation database. Letters were also 
sent to all neighbouring houses to sites 
proposed in the Plan. 
 
Details were placed on the Council’s 
website and notices put up in the main 
towns and in the Council libraries and 
One-Stop-Shops. 

Alternative Sites 
Consultation 

 

Issued for public consultation 
for 7 weeks from 16 
December 2011 to 03 
February 2012.  
 

Site notices were posted on all sites that 
had been the subject of a representation 
during the Deposit Plan consultation.  
 
Notices were placed in local 
newspapers advising of the Alternative 

730 responses were received in 
response to the consultation 
resulting in 1,660 individual 
representations. 
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Stage of LDP 
Preparation 

Date Consultation Participation 

Sites consultation inviting comments.  
 
Abergavenny Chronicle      08/12/2011  
South Wales Argus             07/12/2011        
Free Press                          14/12/2011   
Monmouthshire Beacon     07/12/2011 
 
Letters were sent to all statutory 
consultees and all of those on the LDP 
consultation database. Letters were also 
sent to all neighbouring houses to sites 
that had been the subject of a 
representation at the Deposit stage. 
 
Details were placed on the Council’s 
website and notices put up in the main 
towns and in the Council libraries and 
One-Stop-Shops. 

Focused Changes 
Consultation 
 
 

Issued for public consultation 
for 7 weeks from 14 
December 2012 to 01 
February 2013 

Notices were placed in local 
newspapers advising of the Focused 
Changes consultation inviting 
comments.  
 
Abergavenny Chronicle      13/12/2012  
South Wales Argus             12/12/2012        
Free Press                          12/12/2012   
Monmouthshire Beacon      12/12/2012 
 
Letters were sent to all statutory 
consultees and all of those on the LDP 

49 responses were received in 
response to the consultation 
resulting in 272 individual 
representations. 
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Stage of LDP 
Preparation 

Date Consultation Participation 

consultation database.  
 
Details were placed on the Council’s 
website and notices put up in the in the 
Council libraries and One-Stop-Shops, 
together with copies of the Schedule of 
Focused Changes. 

Submission to the 
Welsh Government 
 
 

11th December 2012 At the special meeting of Full Council on 
the 22nd November 2012 it was resolved 
to submit the LDP to the Welsh 
Government for examination.  
 
Notices were placed in local 
newspapers advising of the submission 
of the Plan to WG. 
 
Abergavenny Chronicle       20/12/2012  
South Wales Argus             19/12/2012        
Free Press                          19/12/2012   
Monmouthshire Beacon      19/12/2012 
 
Details were placed on the Council’s 
website. 

 

Notice of 
Independent 
Examination 

 Notices advising of the pre-hearing 
meeting and examination were placed in 
local newspapers. 
 
Abergavenny Chronicle       31/01/2013  
South Wales Argus             30/01/2013        
Free Press                          30/01/2013   
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Stage of LDP 
Preparation 

Date Consultation Participation 

Monmouthshire Beacon      30/01/2013 
 
Details were placed on the Council’s 
website together with electronic copies 
of all submission documents. 

Amended and 
Additional Sites 
Consultation 
 
 

Issued for public consultation 
for 6 weeks from 10th July 
2013 to 21st August 2013 

Site notices were posted on all sites that 
were the subject of the consultation.  
 
Notices were placed in local 
newspapers advising of the Amended 
and Additional Sites consultation inviting 
comments.  
 
Abergavenny Chronicle      11/07/2013  
South Wales Argus             10/07/2013        
Free Press                          10/07/2013   
Monmouthshire Beacon      10/07/2013 
 
Letters were sent to all statutory 
consultees and all of those on the LDP 
consultation database. In addition letters 
were sent to neighbours of the sites and 
those who had objected to those sites 
which had been submitted at the 
alternative sites stage. 
 
Details were placed on the Council’s 
website and notices put up in the in the 
Council libraries and One-Stop-Shops, 
together with copies of the Amended 

117 responses were received in 
response to the consultation 
resulting in 218 individual 
representations. 
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Stage of LDP 
Preparation 

Date Consultation Participation 

and Additional Sites Report. 
Notice of resumption 
of Independent 
Examination 

 Notices advising of the resumption of 
the examination were placed in local 
newspapers. 
 
Abergavenny Chronicle      05/09/2013  
South Wales Argus             04/09/2013        
Free Press                          04/09/2013   
Monmouthshire Beacon      04/09/2013 

 

Consultation on 
Potential Additional 
Site – Coed Glas, 
Abergavenny 
 
 

Issued for public consultation 
for 4 weeks from 15th  
November 2013 to 16th  
December 2013 

7 site notices were posted around the 
site that was the subject of the 
consultation.  
 
Notices were placed in local 
newspapers advising of the Potential 
Additional Site consultation inviting 
comments.  
 
Abergavenny Chronicle      14/11/2013  
South Wales Argus             13/11/2013        
Free Press                          13/11/2013   
Monmouthshire Beacon      13/11/2013 
 
Letters were sent to all statutory 
consultees and all of those on the LDP 
consultation database. In addition letters 
were sent to 54 neighbours of the site. 
 
Details were placed on the Council’s 
website and notices put up in the in the 

18 responses were received in 
response to the consultation. 
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Stage of LDP 
Preparation 

Date Consultation Participation 

Council libraries and One-Stop-Shops, 
together with copies of the Amended 
and Additional Sites Report. 

Notification of 
publication of the 
Inspector’s Report 
and the date of 
Special Council 
Meeting 

 Notification of the publication of the 
Inspector’s Report and the date for 
reporting to Council was sent to all 
statutory consultees and all of those on 
the LDP consultation database. A total 
of 2,269 letters and 379 emails.  

 

Adoption Notice 
 

Legal challenge to be made 
between 6th March 2014 and 
17th April 2014 

The Notice of Adoption was placed in 
local newspapers.  
 
Abergavenny Chronicle      07/03/2014  
South Wales Argus             06/03/2014        
Free Press                          06/03/2014   
Monmouthshire Beacon      06/03/2014 
 
Notification of the adoption of the LDP 
was sent to all statutory consultees and 
all of those on the LDP consultation 
database. A total of 2,259 letters and 
367 emails. 
 
Details were placed on the Council’s 
website and copies of the Adoption 
Notice, the Adoption statement, the 
Composite LDP, the SA and the HRA 
Addendum were made available at 
Planning Reception, the Council 
libraries and One-Stop-Shops. 
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MONMOUTHSHIRE COUNTY COUNCIL LOCAL DEVELOPMENT PLAN

Please help us improve our service by answering some questions about your experience of the 
Monmouthshire Local Development Plan

Q1 Are you:

An Organisation .... An Agent ............... A Private 
Individual ...............

A Member of 
Monmouthshire 
County Council......

Other (please state)

Section 1: The Service of the Development Plans Team

Q2 When dealing with the Development Plan Officers, how satisfied were you with the following? 
(Please tick one box on each line)

Approachability of staff

Very 
satisfied

Fairly 
satisfied Neither/nor

Fairly 
dissatisfied

Very 
dissatisfied No opinion

Helpfulness of staff

Communicating clearly and effectively

Responding promptly to problems

Keeping you informed

Q3 If you visited the Development Plans website how satisfied were you with the following? (Please 
tick one box on each line)

Ease of finding what you wanted

Very 
satisfied

Fairly 
satisfied Neither/nor

Fairly 
dissatisfied

Very 
dissatisfied No opinion

The information available

Timeliness of information

Ability to follow the progress of the Plan

Q4 Please provide any further comments you may have on the service of the Development Plans 
team, including your experience of using the Development Plans website.

Edge.J
Typewritten Text
Appendix 2



Section 2: The Development Plan Process

Q5 How would you rate your experience of the Development Plan process? (Please tick one box on 
each line)

Documents were easy to understand

Agree 
strongly Agree Neither/nor Disagree

Disagree 
strongly Don't know

Forms were easy to complete

Your representations were fairly dealt 
with throughout the process

I understand the LDP process

If you disagreed with the last statement, could you 
recommend anything the Council could have done 
which would have helped your understanding

Section 3: Consultation

Q6 How did you hear about the Local Development Plan? (Tick all that apply)

Letter from Council

Community Group .

Newspaper ............

Site Notice.............

Council website .....

Friend/neighbour ...

Public exhibition/
drop-in session......

Other (please State)

Q7 If you responded to consultations was information available in appropriate locations to enable you 
to contribute easily

Agree 
strongly ... Agree ......

Neither/
nor.......... Disagree..

Disagree 
strongly ...

Don't 
know .......

Q8 If you used the online facility for making representations was it easy to use?
Agree 
strongly ... Agree ......

Neither/
nor.......... Disagree..

Disagree 
strongly ...

Don't 
know .......

Q9 Did you receive adequate feedback on the consultations?

Yes ...................................................................... No........................................................................

If you answered no, how do you think we could 
improve this?

Please provide any further comments you may have 
on the LDP consultation process.

Thank you for your time in filling out this questionnaire, the information collected will be used to further 
improve our service to you.




