	



	PLANNING DEPARTMENT
PRE-APPLICATION ADVICE SERVICE



	CUSTOMER FEEDBACK FORM




To enable us to monitor, review and where necessary change the pre-application service, we would appreciate you taking the time to complete this feedback form.

Reference/Enquiry Number: 
Note: If completing in electronic format, please double-click boxes to check/uncheck. 
	
	Yes
	No
	Comments 
(including any suggested improvements) 

	What is important (‘what matters’) to you as part of your pre-application discussions with us?
	
	

	Is the information available on the service useful? (website, guidance notes etc)


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Are you satisfied with the way your enquiry for pre-application advice was dealt with?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Are you satisfied with the timescales it took to meet with you and provide you with a written response?  
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Is our response to your development scheme enquiry easy to understand and of benefit?  
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Do you intend to submit a planning application following the advice provided?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Would you use the service again or recommend to others?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Are there any other improvements you would like to suggest?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	


Thank you!  

Please return to:

Monmouthshire County Council 
Planning Department
County Hall
The Rhaydr
Usk

NP15 1GA 
Or email: planning@monmouthshire.gov.uk 









