
             
 

ROLE ADVERT 
  
ROLE TITLE:     ASSISTANT HEAD OF CARE 
 

Temporary up to 31st March 2016 
 

POST ID: SAS133 
 
GRADE: BAND G SCP 29 – SCP 33   (£25,440 - £28,746) 
 
HOURS:  37 hrs per Week 
  
LOCATION: Severn View, Chepstow, which may change in the future if the service 

location needs to relocate.  Relocation or disturbance expenses will not 
be paid if this happens.   

 
PURPOSE OF POST:  

 
To provide services to people of Monmouthshire who are no longer able 
to manage successfully at home.  We have two homes: one in 
Abergavenny, and one in Chepstow. In these bases we provide the 
following services:. 
 

 Residential Dementia Care (Severn View in Chepstow) – providing a 
safe and supportive environment for those living with dementia. 
 

 Respite services (Mardy Park & Severn View) – short term respite 
stays to enable carers to have a break. 
 

 Reablement Services (Based at Mardy Park in Abergavenny) – 
supporting people in the short term to help people regain 
independence and ensure that services if required in the long term 
are tailored to individual need 
 

 Day Care Services (Mardy Park & Severn View) – Providing 
opportunities of social stimulation and occupation for older people 
living in the community. This may be through attending our in-house 
Day Services provisions or being assisted to make other connections 
within the community that would be of interest to them. 

 
 
Should you require any further information regarding this post, please contact: Sian 
Gardner Tel:  07815 005013. 
 
Closing Date: 12 noon on Friday 9 October 2015 
 
Please Note that we are not able to accept CV’s 
 
Application forms can be completed online or down loaded via: 
http://www.monmouthshire.gov.uk/home/education/jobs-and-employment/how-to-
apply-for-council-jobs/ 

 

http://www.monmouthshire.gov.uk/home/education/jobs-and-employment/how-to-apply-for-council-jobs/
http://www.monmouthshire.gov.uk/home/education/jobs-and-employment/how-to-apply-for-council-jobs/


 
Completed paper application forms should be returned to the following address:-  

People Services, Monmouthshire County Council, PO BOX 106, 
CALDICOT, NP26 9AN 

 
Appointment to this post is exempt from Rehabilitation of Offenders Act and is subject to an 
Enhanced Disclosure Check.  
 
Monmouthshire County Council is an equal opportunities employer and welcomes 
applications from all sections of the community. All posts are open to job-share unless stated 
otherwise. 
 
Monmouthshire County Council operates a Smoke Free Workplace policy.  



 
 

ROLE PROFILE 
 
ROLE TITLE:     ASSISTANT HEAD OF CARE 
 

Temporary up to 31st March 2016 
 

POST ID: SAS133 
 
GRADE: BAND G SCP 29 – SCP 33   (£25,440 - £28,746) 
 
HOURS:  37 hrs per Week 
  
LOCATION: Severn View, Chepstow, which may change in the future if the service 

location needs to relocate.  Relocation or disturbance expenses will not 
be paid if this happens.   

 
RESPONSIBLE TO: Head of Care 
 
 
The Residential Care Services Team…..Who are we? 
 

 We are part of the council and provide services to people of Monmouthshire who are 
no longer able to manage successfully at home 
 

 We have two homes: one in Abergavenny, and one in Chepstow. 
 

 In these bases we provide the following services:. 
 
Residential Dementia Care (Severn View in Chepstow) – providing a safe and 
supportive environment for those living with a dementia. 
 
Respite services (Mardy Park & Severn View) – short term respite stays to  
enable carers to have a break. 
 
Reablement Services (Based at Mardy Park in Abergavenny) – supporting people in 
the short term to help people regain independence and ensure that services if 
required in the long term are tailored to individual need 
 
Day Care Services (Mardy Park & Severn View) – Providing opportunities of social 
stimulation and occupation for older people living in the community. This may be 
through attending our in-house Day Services provisions or being assisted to make 
other connections within the community that would be of interest to them. 
 

 
Our Purpose:- 
 

 We promote a relationship based experience of receiving care - care that supports a 

more natural life, promotes choice, control, independence and meets the social and 

emotional needs of the people we support.  



 Improved listening and assessment - we understand ‘what matters’ and we know the 

person ‘ordinarily’.   In this context person centred support is only ever about the 

individual and founded on the persons individual needs for autonomy, inclusion, identity, 

attachment and comfort.   

 Making it home – We recognise that “home” is different to us all and our homes reflect 

who we are as an individual. We will support the person to create a home and be at 

home; what comfort, security and individuality is to you.  Shared areas will reflect the 

people who live in the home and their preferences.  They will be involved in deciding 

themes, decoration and the layout of these spaces.   

 Services support the spirit of the person.  We will place equal importance on the social 

and emotional well-being of the person as well as their physical well-being.  

 Services support families, friends and other important people to remain involved - they 

will feel involved and listened to and encouraged to actively advocate for individuals in 

our care.  They will develop relationships with staff and individual Keyworkers and work 

together to ensure person centred care is received for their loved ones 

 The home looks, sounds and feels like a place for individuals to express themselves, 

have fun, make noise, be involved, be busy, find retreat and privacy and is at its heart 

whatever it needs to be to respond to how any person feels at any given moment.  

 We recognise the importance of food and drink to a person’s well-being.  Mealtimes will 

be a relaxed and leisurely occasion. Food and drink will be available and visual to 

individuals at all time, so that food and drink can be enjoyed at a time that suits the 

individual. We will ensure we meet individual nutritional and dietary requirements.    

 Maintaining connections with their local communities - to support people to maintain a 

sense of personal identity and inclusion in the local community.  Communities will 

become more inclusive and awareness of dementia will increase. We will actively seek 

opportunities to engage in the local community both through accessing community and 

inviting community groups to visit regularly. 

 Hierarchy - Services work closely with all those involved in supporting the person and 

direct relationships exist that support a seamless and autonomous approach.   

 The role of our staff develops - We utilise the skills of staff more fully.  Staff feel 

empowered, valued and their well-being improves.  Staff are fully engaged and involved 

in developments within the home. Staff are suitably matched as far as possible to the 

individuals they work with.   

 All people involved in the care and support of individuals actively promote the service 

outcomes above. 

 
 
Expectation and Outcomes of this Role:- 
 
Simply, we are looking for people who can bring a strong sense of leadership, reliability, 
commitment, integrity and enthusiasm that the people we support deserve.  We need this 
because what we do matters.   
 
 
 
 
 



Your responsibilities are to:- 
 

 Bring yourself; your personality, a big smile and a sense of fun.  To understand that 
100% is the minimum commitment.  

 Lead by example and be able to help staff to maximise their potential. 

 Work closely with the Head of Care and others to ensure quality of service delivery, 
including monitoring, regular staff contact, and medication requirements including 
monitoring and reporting errors in line with our medication policy.   

 Actively implement the authority policies and procedures. 

 Be competent in using IT to forward plan both for yourself, staff members and individuals 
you support, including our allocation system (MONICCA)  

 Complete paperwork and maintain our electronic file structure within the required time 
frame to maintain effective running of the service and to meet the requirements of 
CSSIW. 

 Be able to risk assess and review periodically, complete competency checks, whilst 
monitoring and supporting members of staff to provide a holistic, needs led service that 
supports the individuals we visit.  

 Actively work to safeguard individuals and staff members within POVA guidelines. 

 Be able to work alongside me to lead on recruitment, induction, support and training of 
new team members. 

 Work with people in a way that continually demonstrates a focus on being person centred 
and relationship focussed. You will need to spend time getting to know the people we 
support and developing a relationship that supports your role as an ‘attached 
professional’ rather than someone who is ‘detached.’  

 Actively ensure staff support people to do as much for themselves as possible working in 
a way that promotes ability and does not foster dependency. 

 Ensure that we provide care and support to people that is at all times sensitive, 
confidential and upholds the person’s dignity.  

 Help people with all aspects of daily living.  This includes personal care provided in a way 
that focusses on a person’s feelings and in a way that turns tasks into positive social 
interactions. 

 Ensure that prior to anyone accessing the service for the first time you will ensure you 
have as much information as possible, that you have spent time introducing them to the 
service and are confident that our services are what they require and would be in their 
best interest 

 Work with people based only on a detailed understanding of their needs and wishes as 
described by the person themselves. To spend time to listen and engage with each 
person in a way that responds to who they are.   

 Support the person to feel and be at home; to understand that home is different to all of 
us (clutter, tidiness etc…) and needs to reflect who we are as an individual.   In addition 
your role will include supporting activity and occupation within the home 

 Support people to maintain contact with, and reconnect, with their friends, family and 
local community.  This will involve providing direct physical support and the emotional 
support to do this. 

 Work with staff to understand that the only way to work with people is in a positive way  
that ensures all controlling elements of care are removed and there is no ‘them and us’. 

 Strive to empower staff to take ownership, suggest and implement changes. That staff 
are involved in decision making and there is no “them and us” between management and 
other staff. 

 Provide support directly to those ‘informal’ carers who are also supporting the person.  
You will understand the importance of supporting family, friends and others to remain 
involved in the care of the person. 



 Work in a way that supports spontaneity for the person. 

 Be good at communicating.  You will need to work closely with people interpreting and 
understanding the full range of ways in which people communicate.  You will need to tell 
me, through observations and discussion, any concerns as to the health and welfare of 
the people we support. 

 Be someone who remains calm in an emergency and has the ability to assess 
emergency situations and make decisions 

 Be someone who is able to continually reflect on their own practice and personal 
development to identify where things could be done differently or better. 

 Be able to identify individual’s staff members learning needs and styles and adapt the 
way you approach and support them to ensure you maximise everyone’s potential.  

 Carry out direct observations of staff and 1:1 supervision providing feedback and 
identifying further development needs 

 Act as an advocate to the people using our services and openly challenge anything that 
has the potential to prevent us from delivering the best possible service 

 Be able to ask for (and provide) support from your colleagues to help overcome the 
challenges of this type of work.  You will need to be person centred towards your 
colleagues. 

 Be someone who is equally comfortable working as part of a team or working on their 
own.  

 Understand the importance of attending supervision and 1:1 meetings with me, ensuring 
you use all opportunities to share, learn and grown in your role.  I need you to understand 
the importance of, and taking responsibility for, self-directed learning and development in 
addition to a commitment to all training opportunities made available to you. 

 Be able to build effective working relationships with a wide range of people.   
 Support the health and safety of the people you work with and that of yourself. 
 Be someone with ideas, open to change and new ways of working. You will continuously 

review, and evaluate the service and work to continuously improve the services people 
receive. However, you will need to follow specific and agreed protocols in relation to 
health & safety, moving & handling and medications. 

 Have a good understanding of legislative requirements and to support staff to understand 
the reasons for particular protocols 

 Work flexibly with people.  To provide support that responds to how that person feels. We 
need someone who is available to work shift patterns and be flexible to change as and 
when needed to suit the needs of the service.  
Complete paperwork that is clear, accurate and on time and to support other staff to 
complete accurate records ensuring compliance with necessary legislation 

 Be motivated in seeking ways to develop and improve the services we provide 
 Make decisions and respond to situations in my absence 
 
 
Here’s what we can provide you with:- 

 A huge sense of satisfaction and pride.   

 Continuous Personal development 

 A great rate of pay with weekend and bank holiday enhancements. 

 Pension 

 A committed and dedicated management team. 

 Great training 
 
 
 
 



What else you need to know…..Monmouthshire Values are: 
 

Openness:  We aspire to be open and honest to develop trusting relationships.  

Fairness:  We aspire to provide fair choice, opportunities and experiences and become 
an organisation built on mutual respect.  

Flexibility:  We aspire to be flexible in our thinking and action to become an effective 
and efficient organisation.  

Teamwork:  We aspire to work together to share our successes and failures by building 
on our strengths and supporting one another to achieve our goals. 

And this role, will work with Monmouthshire to achieve these. 

 
In addition: 
 
All employees are responsible for ensuring that they act at all times in a way that is 
consistent with Monmouthshire’s Equal Opportunities Policy in their own area of 
responsibility and in their general conduct. 
 
The authority operates a Smoke Free Workplace Policy which all employees are required to 
abide to. 
 
 



 
Person Specification 

 
How will we know if you are the right person for the role?  
 
This is an exciting and extremely rewarding role but to support people according to 
who they are what matters to them, we need you to be the following. 
 

 

Overall experience is not necessary but you will be someone who clearly demonstrates their 
ability to lead, commitment to high standard, enthusiasm and their caring nature.   Caring is 
about supporting someone to live well and to live a natural life.  This means that the support 
we provide will always focus on how a person feels and your role is to promote this as a 
priority throughout the staff teams….  

Relationships You will understand the importance of relationships and that to support 
people we need know the person; their experiences, their life and who they 
are now. You will assist in “matching” or staff to people we support 

Enabling You will be able to work in way that involves the person to participate fully in 
their lives and you will support people to do as much for themselves as they 
can. You will promote and develop staff to work in an enabling way, 
focusing on people’s ability as opposed to the things they can’t do 

Approach You will understand that everyone responds differently and you will adapt 
your approach accordingly. You will be someone who is easily 
approachable and will encourage Service users, staff, other professionals, 
and visitors to approach you with ideas, suggestions and queries 

Availability & 
Flexibility 

You will need to work at times of the day that people need support and that 
you understand that this will change on any given day according to how that 
person feels.  This means being focussed on the individual and not a 
routine.  You will be flexible to step in at short notice and change rota to 
meet the needs of the service. You will understand the need to respond to 
requests for services on a short term basis and be able to problem solve to 
meet ever changing demands 

Self You will be someone who is comfortable being yourself at work and you are 
self-aware and open. You will have be self-aware and be able to reflect on 
own practice to identify areas of development 

Feeling You will be emotionally warm, offering closeness and empathy towards 
everyone who uses, or visits the service  

Together You are someone able to be a friend to the people we support; with no 
them and us. You will promote a culture of no hierarchy; leading services to 
work closely with all those involved in supporting the person and direct 
relationships exist that support a seamless and autonomous approach 

Inspiring  You will be passionate and positive; able to make a connection with people 
that makes a difference. You will be a role model for staff teams 

Nurturing You will be someone who can provide comfort, security and a sense of 
belonging 

Accepting You will be able to be positive about a person’s reality and understanding of 
the fact that feelings can be displayed as actions or words. You will mentor 
staff to understand the importance of accepting individuals’ reality and 
actively challenge anything that prevents this 

Spontaneous You will be someone who can create opportunities that will provide 
occupation and stimulation. You will be able to think on your feet and 
change the moment. 

Supporting You will be comfortable to express your own emotions and support others 



with theirs. You will be open to not having all the answers and that you may 
not always be the best person to make the decision. You will support staff 
to try new ideas and concepts. 

Growing You will need to be open to learning, challenge and self-reflection.   

Driving Use of a car and full UK driving license 

Qualifications A qualification is not needed to apply for this role but you must be willing to 
undertake the QCF Level 3/4 in Care.  

 
 
 
 
 
 

Should you require any further information regarding this post, please contact: Sian 
Gardner Tel:  07815 005013. 
 
 
Closing Date:  12 Noon on Friday 9 October 2015  
 


